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1. KapTqua OpraHmsanuu — omnepartropa He3aBHCHMOM OIleHKH
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2. IlepeyeHb MyHUIIMNIAJIBHBIX 00Pa30BaTEIbLHBIX YUpe:KIeHUIl, B OTHOLIEHHH KOTOPbIX
NPOBOIMJIUCH cOOp U 00001eHHe HH(POPMALIMH 0 KaYecTBe YCI0BHUIl oka3anus ycayr. OobeM u
napaMeTpsbl BbIOOPOYHOH COBOKYIIHOCTH PECIIOHICHTOB

B npouenype HezaBUCHMOW OLIEHKM KayecTBa NPUHSUIM y4yacTHe 36 ydpexIeHUil, B TOM
gucie 20 yudpekIeHHH JONMIKOIBLHOr0 oOpa3zoBaHus, 13 001meo0pa3oBaTeIbHBIX OpraHU3aluid U 3
YUpeXKJIeHUs JOMOIHUTEIBHOI0 00pa3oBanus. B romocoBanuu npussuin ydgactue 9 295 yenosek, 4to
coctaBiseT 49 % oT obuiero oobeMa reHepaIbHON COBOKYMHOCTEH YYaCTHMKOB 00pa3oBaTEIbHOTO

mponecca.

YHUCIEHHOCTh Jons
TE€HEPANBbHOM | PECTIOHICHTOB,
COBOKYITHOCTH B %

HanmenoBaHue 00pa30BaTeIbHOTO Yucino
YUpEXKJICHUS PECIIOHIEHTOB

Ne i/t

MJIOBY «JleTckuii camg Ne 1
«Cako» 001Iepa3BUBAIOIIETO BUIA
C IPUOPUTETHBIM OCYILIECTBICHUEM 103 236 44

JeSITEILHOCTH 110 TT0O3HABATEILHO-
pE€YEBOMY HAMPABJICHUIO Pa3BUTHUSA
JIeTei»

MJOBY «JleTckwmii cam Ne 2
2 «Mertenuiiay KOMOMHUPOBAHHOTO 114 215 53
BHIA»

MAJIOY «Jletckmii cag Ne 3
3 «CeMHUIIBETHK» KOMOMHUPOBAHHOTO 71 154 46
BUIA»

MIOBY «Jletckuii cag Ne 4
4 «/IroliMOBOUYKa» KOMOMHUPOBAHHOTO 107 220 49
BUJIA»

MJIOBY «JleTckuii cag Ne 5
«Tepemok» o0I1Iepa3BUBAIOIIETO
5 BH/JIa C IPUOPUTETHBIM 103 241 43
OCYIIECTBICHUEM JEATEILHOCTH 110

($u3nYecKOMy HarpaBJICHUIO
pa3BUTHS JETEI
MJIOBY «Jletckuii cam Ne 7
«bemoukay o0mIepa3BUBAIONIETO

BHJIa C TPUOPUTETHBIM 117 159 74
OCYIIECTBICHUEM JEATEILHOCTH 110
MO3HABATEIBHO-PEYEBOMY
HaIIPaBJICHUIO Pa3BUTHS JAECTEN»




MIOBY «Jletckuii cag Ne 14
«3010TOH KITFOUMK)
o0IIepa3BUBAIOIIETO BU/IA C
MIPUOPUTETHBIM OCYIIICCTBICHUEM
JIeSATCIIFBHOCTH 10 O3HABATCILHO-
peUYeBOMY HAIMPABICHUIO Pa3BUTHS
JICTCi»

67

114

59

MIOBY «Jletckuii cax Ne 15
«Tormonex» MprucMoTpa u
03JI0pOBIICHUS»

98

217

45

MAJIOY «/letckmii cag Ne 16
«Konocok» KkoMOMHUPOBAHHOTO
BHJIQ»

102

205

50

10

MJOBY «Jlerckuit cag Ne 17
«Kemuyxunka»
KOMOMHHPOBAaHHOTO BHUJIa»

129

232

56

11

MJIOBY «Jletckmii cag Ne 18
«PonHn40K» 0011epa3BUBAIOLIETO
BHJIA C IPUOPUTETHBIM
OCYILIECTBIICHUEM JEATEIBbHOCTH 10
XYyJ0’KECTBEHHO-ICTETHUECKOMY
HAIIPaBJICHUIO Pa3BUTHS JACTEU»

57

130

44

12

MJIOBY «JleTckuii cax Ne 19y
«XpycCTanuK» KOMOMHUPOBAHHOTO
BUJA

110

216

51

13

MIOBY «Jletckuii cag Ne 20
«KarmnuTonikay KoMOMHUPOBAHHOTO
BUJIA»

92

205

45

14

MJIOBY «JleTckmit cag Ne 21
«3Be3/104Ka» KOMOMHUPOBAHHOTO
BHJIa»

159

202

79

15

MAJIOY «/lerckuit cag Ne 23
«Ynp10Ka» KOMOMHHPOBAHHOTO
BUJIA»

117

238

49

16

MJIOBY «Jletckmii cam Ne 25
«CuOups40K» KOMOMHUPOBAHHOTO
BUJIA»

132

220

60

17

MJIOBY «Jlerckuii cag Ne 26
«YMKay o0I1epa3BUBAIOIIETO BUIA C
IIPUOPUTETHBIM OCYLIECTBICHUEM
JIeATEeIIbHOCTH 10 XYy10KECTBEHHO-
3CTETUYECKOMY HAIPABIICHUIO
pa3BUTHS JAETEID)

92

225

41

18

MIOBY «Jletckuii cag Ne 28
«AJIEHBEKUH [IBETOYEKY
KOMOWHHUPOBAHHOTO BHJIa»

95

163

58




19

MJIOBY «Jlerckuii cag Ne 29
«CepeOpsHOE KOTIBITIIE»
KOMOWHHUPOBAHHOTO BHJIa»

96

216

44

20

MJIOBY «Jletckuii cax Ne 30
«PocuHkay KOMOMHUPOBAHHOTO
BHJIa»

167

264

63

21

MOBY «OcHoBHas
obmeoopazoBaTenbpHas mkona No 1y

143

236

61

22

MOBY «Cpennss
obmeoOpazoBaTenpHas mKoma No 2y

468

1087

43

23

MOBY «Cpennsis
obmreo0pa3oBarenpHas mkomaa Ne 3
uMm. A.C. [lymkuHa»

375

800

47

24

MOBY «Cpennss
obmeoOpazoBaTenpHas mKoa Ne 4
nmenu 'epos Coserckoro Coroza
M.II. XBacTaHnesay»

534

1150

46

25

MOBY «OcHoBHas
obmeoopazoBaTenbpHas mKoa No 5»

109

242

45

26

MOBY «Cpennss
obmreoOpa3oBarenpHas mkoaa Ne 6
«Pycckas mkona»

381

903

42

27

MOBY «Cpennss
obmreoOpa3oBatenbHas mKoia Ne 9y

658

1117

59

28

MOBY «Cpennss
obmreoOpa3oBarenpHas mKoia No
12y

544

1147

47

29

MyHun#nagbHOe Ka3eHHOE
00pa30BaTEIbHOE YUPEXKIECHUE
«OTKpBITas (CMEHHAs)
obmieo0pa3oBarenpHas MIKOJIa
Nol4y

137

233

59

30

MOBY «Cpennsis
0011e00pazoBaTeIbHas IIKOJIA
Nel6y

881

1315

67

31

MOBY «Cpennss
o01eoOpazoBaTenbHas mKoIa No
47y

355

442

80

32

MOBY «JIuueit Ne 7»

643

1681

38

33

MAOY «I'umnazug Ne 1»

1503

1375

109

34

MOBY 10O «/lom geTckoro
TBOPUYECTBA

162

1894

35

MOBY HO/I «JleTckas roHOIIECKas
CIIOPTUBHAS IIIKOJIA

159

989

16

36

MAOY [0 «Ilentp Typusma»

115

282

41




Jlodst pecnoHIEHTOB OIpeJeNieHa KaK YHCIO TPpaXkJaH - YYaCTHHUKOB O0Opa30BaTENIbHBIX
OTHOLIEHUH 1O OLIEHKE KauecTBa 00pa30BaTENIbHBIX YCIYr, NPUHSABIINX y4acTHEe B FOJOCOBAaHHMHU, K
o0IIel YUCICHHOCTH O0YYaIOMMXCsl M KOJMYECTBY O0OYJaIOUINXCSl B 00Pa30BaTEIbHOM YUPEKICHUN

crapuie 14 et (4UCIeHHOCTh FeHePaIbHOW COBOKYITHOCTH), IIPEJICTABICHA B TPOIICHTAX.



3. PeliTuHT 00pa3oBaTe/IbHBIX OPraHu3annii ropoga MUHYCHHCK 1O pe3yJibTaTaM MpoBeIeHust
He3aBHCUMO¥ oneHKH KavyecTBa B 2020 roay
[To pesynpratam mnpoBeneHus He3aBUCHMOH orneHkd B 2020 romy mokasaTenb OLEHKU
KayecTBa  yCJIOBUH  OCYIIECTBICHHMA OOpa30BaTENbHOM  JEATEIBHOCTH  00pa30BaTEIbHBIMU
opranuzanusMu ropona MunycuHck cocrtaBisger 84,34 Gamna u3 100 BO3MOXKHBIX. 3HaueHUe
MoKazarTessl JlaeT YCpEeIHEHHYIO (10 BCeM 00ciieJOBaHHBIM OOpa30BaTENbHBIM OpraHU3aIUsIM,
HaxOJsIIMMCS Ha  TEPPUTOPUU  MYHUIUINAIBHOIO  00pa3oBaHWs) BEIMYMHY  KayecTBa
MIPEJOCTABIIEMBbIX YCIYI M CBUJETENBCTBYET, YTO KayecTBO OOpa30BATENbHOM JEATEIILHOCTH B
00pa30BaTeNIbHBIX OpraHU3aluAX ropoja MUHYCHHCK HaXOAUTCS Ha JOCTATOYHO BHICOKOM YPOBHE.
MakcumanbHBI PEHTHUHT MO OOIIEeMy TOKa3aTeNI0 OICHKH KadecTBa mpucBoeH MAJIOY
«Jlerckuii cax Ne 16 «Komocok» komOuHHpoBanHOro Buma» (93,82 Gaa).
Ta6auua 3.1. O0mumii peiiTHHT 00pa3oBaTe/ILHBIX yUpe:KaeHUil ropoga MuUHyCHHCK

KpacHosipckoro kpasi, B 0ajax

OO0 moxka3areib

Ne B
. HanmenoBanue 00pa30BaTe/IbHOT0 YUpeKIeHUS OlleHKH Ka4decTBa, B
peliTHHIE
0asax
1 MAJIOY «/lerckuii cag Ne 16 «Komocok» KOMOMHUPOBAHHOTO 93.82
BUIa» ’
2 MAJIOV «Jletckuii can Ne 3 «CeMHIIBETHK 9136

KOMOMHHPOBAHHOT'O BUJIa»

3 MJIOBY «JleTckmii cag Ne 28 «AJIEHBKUN I[BETOYCK) 91 16

KOMOWHHUPOBAHHOTO BHJIA»

MIOBY «/lerckuii cag Ne 19» «Xpycranuk»

4 88,56
KOMOMHHMPOBAHHOTO BHJIA
5 MIOBY «Jlerckmii can Ne 15 «Tononex» npucMmorpa u 88.20
037I0POBIICHUS
5 MyHunumnaibHOE Ka3eHHOE 00pa30BaTebHOE YUPEKICHUE 88.16
«OTtkpbITas (cMeHHas1) o01eodpazoBaTenbHas mkona Nel4y ’
MIOBY «Jletckuii cag Ne 7 «benoukay 00111epa3BUBAIOIIETO
7 BUJIA C IPUOPUTETHBIM OCYIIECTBICHHEM ACSITEIHHOCTH IO 88,06
MO03HABATEILHO-PEUEBOMY HAMPABICHHUIO PA3BUTHS JETEI»
8 MJIIOBY «/letckwii cag Ne 29 «CepeOpsiHOE KOIBITIIC)» 8779
KOMOHHHPOBAHHOTO BHIa» ’
9 MIOBY «Jlerckuii cag Ne 21 «3Be31049ka» KOMOMHUPOBAHHOTO 87 62
BHJIa»
10 MAJIOY «/lerckwuii cag Ne 23 «Ynp10ka» KOMOMHUPOBAHHOTO 87 50
BHJIa»
MJIOBY [erckwuii cag Ne 1 Cagko oOmiepa3BUBarOIEro BHIA C
11 MPUOPUTETHBIM OCYIIECTBICHUEM JCATEIBHOCTH 110 87,26

IMMO3HAaBATCJIbHO-PCUYCBOMY HAIIPABJICHHUIO PA3BUTUA [[eTefI




MJIOBY «/letckwmii camg Ne 25 «CubupsaoK»

12 86,92
KOMOWHHUPOBAHHOTO BUJIA»
13 MIAOBY «/letckmii cag Ne 17 «Kemuyxuuka» 86.70
KOMOMHHPOBAHHOTO BHIa» ’
14 MOBY «Cpennsist oomeo0Opa3oBaTenbHas mkoia Nel6y 85,88
15 MAOY «I'umnazus Ne 1» 85,54
16 MOBY «Cpennss obmeoOpazoBatenbHas mkoaa Ne 3 um. A.C. 8548
[Tyurkunay ’
17 MOBY «Cpennsist ob6mmeo0Opa3oBatenbHas mkona Ne 12 85,16
MJOBY «Jlerckuii cam Ne 14 «30510TOH KITFOUHK
18 00IIepa3BUBAIOIETO BU/Ia C IPUOPUTETHBIM OCYIIECTBICHUEM 8486
JeSATETHHOCTH 10 TI03HABATEIFHO-PEUEBOMY HAIIPABICHUIO ’
pPa3BUTHS JCTECi
19 MOBY J10 «JloM 1eTcKOro TBOPYECTBAY» 84,82
20 MJOBY «Jletckmii cam Ne 4 «/[roiMOBOYKay 84.44
KOMOWHHUPOBAHHOTO BUIA»
21 MOBY «OcHoBHas o01ieo0pa3oBaTenbHas mKkoja Ne 5y 84,22
29 MJIOBY «Jletckuii cax Ne 20 «Kanuromika» 84.02
KOMOWHHUPOBAHHOTO BUIA»
23 MIOBY «Jlerckwmii can Ne 30 «PocrHkay KOMOMHUPOBAHHOTO 83.06
BHUIA» ’
MJIOBY «Jlerckmii can Ne 5 «TepeMok» 001Iepa3BHBAIOIIETO
24 BUJIA C IPUOPUTETHBIM OCYILIECTBICHHEM JEATEIHHOCTH 110 82,92
(hU3UYIECKOMY HAIIPABICHUIO PA3BUTHS JACTEH»
25 MOBY «Cpennss obmeoOpa3oBaTenbHas mkoaa No 47 82,28
26 MOBY «Cpennsist o0meoOpazoBarenbHas mkosaa Ne 9 82,10
97 MOBY «Cpennsis obmieoOpaszoBarenbHas mkoia Ne 6 «Pycckas 8198
LIKOJIA» ’
MOBY «Cpennsis obmeoOpazoBaTenbHas mkoiaa Ne 4 uMeHn
28 81,88
I'epost Cosetrckoro Coro3za M.II. XBacraniieBa
MJIOBY «Jletckmii cax Ne 18 «Pomanuox»
29 o0IIepa3BUBAIONIETO BI/Ia C TPUOPUTETHBIM OCYIIECTBICHUEM 81 88
JIeATEIIbHOCTH TI0 XY/I0KECTBEHHO-3CTETHICCKOMY ’
HaIIPaBJICHUIO Pa3BUTHS JACTEN»
30 MJIOBY Jetckmii cax Ne 2 Mertenuiia KOMOMHUPOBAaHHOTO 80,50
BHJIQ
31 MOBY «OcHoBHas o0mieo0pazoBatenbHas mkomxa Ne 1y 80,18
32 MOBY «Cpennsis odmeobOpa3oBarenbHas mkoiaa Ne 2y 78,82
33 MOBY «JIuneit Ne 7» 78,58
34 MAOY J1O «Ilentp Typusma» 78,18




10

35 MOBY J1O/] «/leTrckas roHOIIECKasi CHOPTUBHAS IIKOJIA 77,38

MJIOBY «Jletckwmii cag Ne 26 «YMKay 001Iepa3BUBAIOIIETO
BUJIA C IPUOPUTETHBIM OCYILIECTBICHUEM JIEATEILHOCTH TI0
XYJ0’KECTBEHHO-ICTETHUECKOMY HAIIPABIICHUIO Pa3BUTHUS
nerei»

36 69,00

Camplif HU3KHA PEUTHHT 1O OOIIeMy IOKa3aTelllo OLEeHKH KadecTBa mpucBoeH MJIOBY
«erckmit cam Ne 26 «YMka» 0O0ImIEepa3BUBAIONIETO BHAA C TMPUOPUTETHBIM OCYIIECTBICHHEM

JESTEILHOCTH IO XyI0)KECTBEHHO-3CTETUYECKOMY HarpaBlieHHIo pa3Butus aereit» (69,00 6amios).

69,00
OG61Hii MOKa3aTellb OLEHKH KauyecTBa, B fajuiax 84.34
93,82
1. okasaTesin, XapakTepH3ylOLHE OTKPLITOCTH U 81,20
A0CTynHOCTS MH(OpMaLK 06 06pasoBaTeILHOI 92,44
OpraHu3aLuu 98,30
73,00

2. [Nokazarenu, XapakTepusyroupe KoM(popTHOCTL
YCIOBHIT NPEIOCTABICHUS YCIIYT, B TOM YHCIIE BPEMs 88,79
OXKUJIAHHUS TIPE/IOCTABICHUS YCITYT 98,50

3. IToka3zarenu, XapaKTepU3yIOLHE JOCTYITHOCTb YCIyT
JUlst MHBAJIWJI0B

94,00

4. Tloka3zaTein, XapakTepusyouue
J0OpOKeNIaTeNIbHOCTb, BEAIMBOCTb Pa0OTHUKOB
o0pa3oBaTelbHbIX OpraHu3aLuii

94,04
99,60

5. Hoxaga'rcnu, XapaKTCpHU3YIOLHE YA0BICTBOPCHHOCTh
YCJIIOBUAMHU OKa3aHHs yCIyr

91,45
98,60

R N R

W MuHUMAaJIbHOE 3HAYCHHE M CpﬁllHCC 3HA4YCHUC M MakcumalibHOE 3HAaYCHHE

Huarpamma 3.1. Cpennee, MakCUMaJIbHOE ¥ MUHHMMAJbHOE 3HAYCHHs OOLIEro Mokas3aTess
OLICHKH Ka4ecTBa YCIOBUH OCYIIECTBICHHS 0Opa30BaTENbHON AEATETbHOCTH 00pa30BaTEIbHBIMU
YUPEKICHUSMH B pa3pe3e OTIEIbHBIX Pa3/elioB, B Oajliax.

HaubGonee nmpubmmkensl kK MakcumanbHbiM 100 Oamnmam cpemxnue 3HadeHuss | w 4 rpynm
nokasaresneil («OTKPBITOCTh M AOCTYMHOCTh MH(pOpMauu» U «Jlo0poKenaTeIbHOCTh, BEXKIUBOCTh

pabotaukoB» - 92,44 u 94,04 6Ganna, coorBercTBeHHO). CpeHee 3HAYEHHE TPYIIIBI MMOKa3aTesen
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«JIoCTYyIMHOCTh YCIIYT JUIsi MHBAJIHMIOBY» SBJISETCS MUHUMAIBHBIM CPEIHM BCEX D pa3/esioB OLEHKH
(54,97 6ammoB u3 100 BO3MOKHBIX).

VYuuTeIBas, 4TO JIMAEPHl U ayTCAAepbl PEUTUHIA HE BCErJa IMOJIY4Yar0T MaKCUMAJIbHbIE WU
MHUHUMAJIBHBIC 3HAYCHHUA 110 OTACJIBHBIM KPUTCPUAM, PACCMOTPUM MOJIYYCHHBIC 06pa30BaTeHBHBIMI/I

OopraHu3alsiMu OasuIbl B Pa3pe3C OTACIbHBIX I'PYIIIT MoKa3aTeleH.
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4. AHaIM3 pe3yIbTaTOB HE3aBUCHUMOI OIleHKH Ka4ecTBa YCJOBHIi oCcylIecTBIEeHUS
o0pa3oBaTe/IbHOII 1esiTeJIbHOCTH 00pPa30BaTe/IbHBIMU OPraHu3auusiMu ropoaa MuHycHHCK B
pa3pe3e O0TAeJIbHBIX IPYI NOKAa3aTeJIeil, B TOM YHcJIe YA0BJIeTBOPEHHOCTH IPaKIaH
KA4eCTBOM YCJI0BHI 0Ka3aHus ycayr. OCHOBHbIC HEIOCTATKH B padoTe 00pa3oBaTe/JbHBIX
OpPraHu3auMii, BbISIBJICHHBbIE B X0/1¢ cOopa U 0000mennss HHpoOpMannu 0 KayecTBe yCJI0BHI
OKa3aHUs yCJIyT.

4.1. IToka3zareau rpynnbl «OTKPBITOCTH M JOCTYNHOCTH HH(opMannu 06 00pa3oBaTe/bHOM
OpPraHM3anumn».

B mepBoM pa3znene mokasarenei, XapaKTepHU3YyIOIIUX OOIIMN KPUTEPUIl OIEHKHM KauyecTBa
00pa30BaTeNIbHON JEeATENILHOCTH 00pa30BaTeNIbHBIX OpraHU3alfii, OIIEHUBAINUCH OTKPBITOCTh H
JOCTYITHOCTh MH(pOpMauu 00 OpraHU3alUsAX, OCYILECTBISIONIMX 00pa30BaTEIbHYIO NESTEIbHOCTD.
[Tpu 3TOM OBLTH PACCMOTPEHBI 3 KPUTEPHUS:

1. CootBerctBue uHPOpPMAIMK O JIEATEIBHOCTH 00pa30BaTENbHOW  OpraHU3aIHH,
pa3MelIeHHOW Ha OOIIeTOCTYMHBIX HH(GOPMALMOHHBIX pecypcax, €€ COACPNKAHUI0O U TOPSJIKY
(opme), ycTaHOBIEHHBIM HOPMATHUBHBIMU IIPABOBBIMH aKTaMH, B TOM YHCIIE:

- COOTBETCTBUE MH(POPMALIUU O IAESITEIBHOCTA 00pa30BaTEILHON OpraHU3aIlii, pa3MEeIICHHON
Ha MH()OPMAIIMOHHBIX CTEHJAaX B MOMELICHWH 0Opa30BaTENbHON OpraHM3alld, €€ COJACPKAHHUI0 U
nopsAnky (opme), ycTaHOBICHHBIM HOPMATHUBHBIMU MPABOBBIMH aKTaMH;

- COOTBETCTBUE UH(POPMAIIUU O ACSITEIIbHOCTH 00pa30BaTEIbHON OPraHU3ally, Pa3MeIeHHOM
Ha odumHMasbHOM caiiTe 00pa30BaTENbHON OpraHU3aIluu, €€ COACPKAHUIO W TMOpSAKY (popme),
YCTAaHOBJICHHBIM HOPMATUBHBIMHA ITPABOBBIMU dKTaAMMH.

2. Hanumuume Ha odunuanbHOM caiTe 00pa3oBaTeNbHOM OpraHu3anud HHOpMALUU O
JUCTAHIIMOHHBIX croco0ax OOpaTHOM CBSI3M M B3aUMOJCHCTBHUSL C MONy4YaTeNIIMH YCIyr, U HX
(G yHKIIMOHUPOBAHUE;

3. ons mostyyaTesnel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW U JIOCTYIHOCTBHIO
MHGPOPMALIUHU O IEATEIBHOCTH 00pa30BaTEIbHON OpraHU3ally, pPa3MEIeHHON Ha HH(OPMAIIHOHHBIX
CTeHJaX B MOMEILIEHUH 00pa30BaTEeIbHONW OpraHM3aluu, Ha O(QUIMAILHOM caiiTe 00pa3oBaTeNbHOM
opranuszanuu B cetu «MHTepHeT» (B % OT 00IIero 4yuciaa ONpoOIICHHbIX NOJydaTesiell YCiIyr), B TOM
qHClIe:

- YAOBJICTBOPCHHOCTh Ka4CCTBOM, MOJTHOTOH U JOCTYITHOCTBIO I/IH(i)OpMaI_[I/II/I 0 JCATCIBbHOCTHU
o0pa3oBaTeNIbHON OpraHu3alid, pa3MeleHHOW Ha WH(POPMAIMOHHBIX CTEHAAaX B TOMEIICHUH

o0pa3oBaTesIbHOI OpraHu3aluu;
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- YAOBJETBOPEHHOCTh KaY€CTBOM, OJHOTON U JIOCTYITHOCTHIO MH(OPMAILIUK O JEATeIbHOCTH
o0pa3oBaTeIbHOW OpraHM3allid, pa3MEIMIeHHOW Ha oduIuansbHOM caiTe 00pa3oBaTeIbHON
opranu3anuu B cet «MHTEpHET.

Tabauua 4.1. IlepBas rpynna noka3zateneii «OTKPHITOCTb U IOCTYITHOCTh HH(pOpPMALIUU 00

O6pa3OBaTCHLHOI>'I opraHu3anumn», B Oamax

Mununmaiabnoe | Cpeanee MakcuMaJjbHOe
IMoka3zaTenu
3Ha4YeHHe 3HAYeHHe 3Ha4YeHHe

1. lMoka3aTe/in, XapaKTepu3y0IHe OTKPbITOCTD
1 IOCTYITHOCTH HH(OPMAIINH 00
00pa3oBaTeIbHOI OpraHu3anuu 81,20 92,44 98,30

1.1. CooTBeTcTBHE UH(DOPMALIMH O 1€ATEIHHOCTH
00pa30oBaTeNIbHOW OpraHU3aIMH, Pa3MELICHHON Ha
00I11eJ0CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee
CoJIep>KaHHUI0 U opsAAKY (hopme), yCTaHOBIECHHBIM
HOPMATHUBHBIMH ITPABOBBIMU aKTaMU 46,00 84,61 97,00

1.1.1. CooTBeTcTBHE HHPOPMALIUH O AEATEIBHOCTH
00pa3oBaTeIbHON OpraHU3aINK, PA3MEIICHHON Ha
MH(OPMAIIMOHHBIX CTEH]aX B MOMEILIEHUU
o0pa30BaTesIbHOI OpraHu3alnu, €€ COAECPIKaHuIo U
nopsaky (popme), ycraHOBIEHHBIM
HOPMaTUBHBIMH MPABOBBIMHU AKTaMU 00,00 89,00 100,00

1.1.2. CootBeTcTBHE HHPOPMALIUH O ACATEILHOCTH
00pa3oBaTeIbHONW OpraHU3aINH, Pa3MELICHHON Ha
ounmansHOM caiite 00pa3oBaTeILHON
OpTaHU3aIiH, €€ CONCPKAaHHUIO U TIOPSIIKY
(dbopme), ycTaHOBIIEHHBIM HOPMATHUBHBIMHU
MIPABOBBIMU aKTaMHU 40,00 80,00 94,00

1.2. Hannune Ha oduIMaIbHOM CanTe
00pa3oBaTeNbHON OpTaHU3aIMH HHPOPMALIUHU O
JTMCTAaHIIMOHHBIX crI0co0ax 00OpaTHOM CBS3U U
B3aMMOJIEHCTBHS C OTYYaTENIIMU YCIYT U X
(yHKIIMOHUPOBAHWE 90,00 99,17 100,00

1.2.1. Hannuue Ha opunuaabHOM caiTe
OpraHu3aluy HHGOpMaIK O JTUCTAHIIMOHHBIX
crioco0ax B3auMOJICHCTBHUS C MOJTydaTeIsIMH YCIyTr
1 UX QYHKIIMOHUPOBAHHE 90,00 99,17 100,00

1.3. Jlons nosydarenei yciyr, yA0BIE€TBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTOM U JOCTYITHOCTBIO
nH(pOpMaIIU O JeATETHHOCTH 00pa30BaTeIbHON
OpraHu3aluy, pa3MeIICHHON Ha
MH(POPMALIMOHHBIX CTEHIaX B MOMEIECHHN
00pa30BaTesIbHON OpraHU3aliK, Ha OQHUINATBHOM
caiiTe 00pa3oBaTEIbHON OPTaHU3AINA B CETH 83,00 93,28 99,00
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«HTepHET» (B % OT OOIIEro YUCIa OMPOIISHHBIX
MOJIy4yaTesiel yciyr).

1.3.1.Y 10BIETBOPEHHOCTh KAYE€CTBOM, MOJHOTON U
JTOCTYITHOCTBIO HH(POPMAIIUU O ACSITEITHHOCTH
00pa3oBaTeIbHON OpraHU3AINH, PA3MEIICHHON Ha
WH(OPMAIIMOHHBIX CTEH]aX B MMOMEIIICHUU
00pa3oBaTeNbHOIN OpraHu3aluu 88,00 94,00 99,00

1.3.2. Y10BI€TBOPEHHOCTh KA4€CTBOM, MTOJTHOTOM
U JIOCTYITHOCTBIO HH(POPMAIIUHU O ACSITEIbHOCTH
00pa30BaTeIIbHON OpraHu3alyy, pa3MeIeHHON Ha
oduIMaTEHOM caliTe 00pa30BaTEeIbLHOM
opranuzamuu B cetu «MHTEpHET» 76,00 92,00 100,00

Ilo mepBoii rpynne nokazarened MJIOBY «/lerckuit cag Ne 15 «Tononek» mpucmorpa u
o3n0poBieHus» Habpano 98,30 Gamios, 4TO SBISETCS MaKCUMaJIbHBIM 3HaYCHHEM. MUHHUMaJbHOE
konudecTBO OamnoB nonyumwsio MIOBY «Jlerckmii cam Ne 26 «YMka» oOmiepa3BUBAIONIETO BUAA C
MIPUOPUTETHBIM OCYILECTBICHUEM ACSATEIHLHOCTH MO XYA0KECTBEHHO-3CTETUYECKOMY HaIPaBJICHUIO
passutus nereit» (81,20 Gamnos). CpenHee 3HaueHHWe IMoOKasaTeliedl B rpymme cocraBuwio 92,44
0aJoB.

Ha cHmwkenue 0amioB B JaHHOUM TPYMIBI MMOKa3aTeldeii B OCHOBHOM TMOBJIHSIIO OTCYTCTBHE
cienytoned nH(GoOpMaIuK Ha CTeHAAaX B MOMEIICHUAX 00pa30BaTEIbHBIX OPTaHU3aIIiA:

- uHdopMalusa 0 CTPYKType U 00 opraHax ympaBleHUs 00pa30BaTEeNbHONW OpraHu3aiuu (B
TOM YHCIIe: HAMMEHOBAHHE CTPYKTYPHBIX MOApa3/IeiIeHH (OpraHoB yIrpaBieHus); paMiig, UMeHa,
OTYECTBA W JOJDKHOCTH PYKOBOJAUTENEH CTPYKTYpPHBIX TMOJpa3[eieHuid; MecTa HaxOXKICHHS
CTPYKTYPHBIX TOApA3JCNICHU; aapeca OQHUIMATBHBIX CaliTOB B ceTH «VHTEpHET» CTPYKTYypHBIX
noApa3AesieHU (MpyU HaTWYUM); aApeca SJIEKTPOHHOM MOYTHl CTPYKTYPHBIX MOApa3AeiieHUH (mpu
HaMU4uum) (B 8 yUpexKICHUAX);

- JIOKaJbHbIE HOPMATUBHBIE aKThl IO OCHOBHBIM BOIMPOCAM OPraHU3allUUd U OCYLIECTBICHUS
00pa30BaTeNIbHOM 1eATEeIbHOCTH, B TOM YHCJIE PETVIAMEHTHPYIOLINE MpaBuia npueMa o0yJaronmxcs,
pPeKHM 3aHATHH OOYyJarommMXCs, (OPMBI, TEPUOAUYHOCTH U TOPSIOK TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH M TMPOMEXKYTOYHON aTTecTalliid O0y4arouluxcs, MOPSAOK M OCHOBaHHUS MEPeBOJa,
OTYUCIICHHUS W BOCCTAHOBJICHHUS OOydyaloluXcs, TMOPSAIOK OQGOpMICHHS BO3HHUKHOBEHWS,
MIPUOCTAHOBJIEHUSI M TMpPEKpallleHUusT OTHOIIEHUH MeXIy oOpa3oBaTeNbHOM OpraHuzanued u
oOyJaromumucst ¥ (WIM) POAMTEISAMH (3AKOHHBIMU TPEICTABUTEISIMU) HECOBEPIICHHOJIETHUX
oOyuatomuxcs (B 7 yIpEKICHUSAX ).

Ha odunmanpHbix caiitax B 22 yupexkIEHHUSAX OTCYTCTByeT uHbopMmaius 00 oObeme

00pa30oBaTeNIbHOIN J1eATeNbHOCTH, (PUHAHCOBOE OOECIeuYeHUE KOTOPOW OCYIIECTBISETCS 3a CYET
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OIOMKETHBIX acCUTHOBaHWM  (QenepanpHOoro OrokeTa, OMOIKETOB CcyObeKkToB Poccuiickoii
®denepanuu, MECTHBIX OFO/KETOB, IO JOTOBOpaM 00 00pa30BaHHMH 3a CUET CPEICTB (PU3MUECKUX U
(vn) ropuaMYecKux JMI, B 17 - 00 yCIIOBHSIX OXpaHBI 3IIOPOBbsl OOydarommxcsi, B 35 - 0
MOCTYIUICHUH (DUHAHCOBBIX W MAaTEPUAIBHBIX CPEACTB M 00 HMX pacXxoJOBaHUM IO MTOraMm
(uHAHCOBOIO TOAA.

B 18 oprammzanusax u3 36 He OMyOJMKOBAHBI CIECAYIONIHME 00sS3aTENbHBIE K Pa3MEIIEHUIO
TaHHBIC:

- uHpopmamusa o0 oOecmeyeHMH JOCTyNa B 3[AaHHS 00pa30BaTeIbHON OpraHu3aluu
MHBAJINOB U JIUI] C OTPaHUYEHHBIMU BO3MO>KHOCTSIMU 37I0POBBS;

- “HQOPMALIUS O HAJTMYUU CIICIUATBHBIX TEXHUYECKHX CPEJICTB OOYYEHUS KOJUICKTUBHOTO M
WH/IMBUYAJTBHOTO TIOJIb30BAaHUS Il WHBAIWAOB W JIMIl C OrPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3II0POBBSL.

- nHpopMaImsa 00 aHHOTAIMU K pab0oYuM MpOorpaMMaM AUCHUILIINH (TI0 KaXKI0W AUCIUILIINHE
B COCTaBe 00pa30BaTEIHHOM MPOrPaMMBbI) C IPUIIOKECHUEM HX KOTUH (TP HAIUYHN).

B 13 opranmszanusx Ha oQUIMAIBLHOM CalTe OTCYTCTBOBaJIa MH(MOpMAIM O KaJICHAAPHBIX
y4eOHBIX TpaduKax ¢ MPUIOKEHHUEM UX KOTIHIA.

B 8 opranmzanmsx Ha OoQHUIMAIBHOM cCaiiTeé OTCYTCTBOBAJI JIOKYMEHT OO0 YCTaHOBIICHUH
pa3Mmepa IIaThl, B3AMMaeMOM C pOIUTEINeH (3aKOHHBIX MPEICTABUTENICH) 32 IPUCMOTP U YXOJI ICThMH,
OCBaMBAIONIMMHU 00pa30BaTeIbHBIC MPOrPaMMBI JIONIKOJIBHOTO O0pa30oBaHMsS B OpraHU3AIUAX,
OCYIIECTBISIONIMX 00pa30BaTENbHYI0 JAEATENBHOCTh, 3a COJCpKAaHWE JeTeld B 00pa3oBaTEIBHOM
OpraHu3alluy, peanu3yroleil 00pa3oBaTeNbHbIE MPOTPAMMBI HAYAJIBHOTO OOIIEro, OCHOBHOT'O
00I1Iero WM CpeHero oo1ero oopa3oBaHus, €Clid B TaKOM 00pa30BaTeIbHOM OpraHu3aluy CO3/1aHbl
YCJIOBUS JUIsl TPOKUBAHUSI O0YYAIONIUXCsl B MHTEPHATE, JIMOO 3a OCYIIECTBICHUE IPUCMOTPA M yX0/1a
3a JIETbMH B TpPYINIax TMPOJICHHOTO IHsS B 00pa3oBaTebHOW OpTraHU3AIMH, pPEeaTH3yIOIIei
o0pa3oBaTesbHBIE MPOTPAaMMBI HAYaJIBHOTO OOIIETr0, OCHOBHOTO OOIIETr0 WM CPEIHEro OOIIero
oOpa3oBanus (IpU HATUYHH), B 7 YUPEKJIEHUSIX — OTCYTCTBOBAJIM JAHHBIE O METOJUYECKUX U MHBIX
JOKYMEHTaX, pa3paboTaHHBIX 00pa3oBaTeIbHON Opranu3anueil 1 odecrnedeHus oopa3oBaTeIbHOTO
nporiecca.

[lo xpurtepuio «Hammume Ha oduuuanbHOM caiiTe 00pa30BaTENBHOW OpraHU3aHuU
nHpOpPMAMK O JUCTAHIMOHHBIX Croco0ax OOpaTHOM CBSI3W W B3aUMOJCHCTBHA C IMOTy4aTeISIMH
ycayr u ux ¢yHkumonupoBanue» B 30 u3 36 opraHuzanmii He mpeicTaBlieH pasgen «Yacrto
3ajaBacMble BONPOCH». B 5 ydpekIeHHsX OTCYTCTBYIOT 3JIEKTPOHHBIC CEPBHCHI (I TOJaYu
AJIEKTPOHHOTO OOpameHus (KanoObl, TPETOKEHUS), MOTYICHUST KOHCYJIBTAIMH 1O OKa3bIBAEMBIM

ycayraM u mpodee).
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4.2. lloka3zareau rpynnbl «kKoMm¢popTHOCTH yCJI0BHIA peI0CcTaABIEHHUS YCIYI

Bo BTOpOoM pasznerne mokaszateyieid, XapaKTepU3YIOUUX OOIINKA KPUTEPUM OLICHKH KadecTBa
00pa30BaTEeIIbHON JEATEIBHOCTH OPTraHU3aIMi, Kacarommecss KOM(OPTHOCTH YCIOBHMA, B KOTOPBIX
OCYILECTBIIsICTCSI 00pa3oBaTesbHas AEATEIbHOCTh, PACCMATPUBAIOTCS 2 KPUTEPHSL:

1. OOecneuenne B 00pa3oBaTeNbHONM OpraHu3allMd KOM(OPTHBIX  YCIOBHM  Jis
MPEIOCTAaBICHUS YCIYT;

2. Jons mosyyaTeseld yCIyr YIOBIETBOPEHHBIX KOM(OPTHOCTHIO NMPEAOCTaBICHUS YCIYT
00pa3oBaTeIbHOW OpTaHU3aIHEH.
Tabauuna 4.2. Bropas rpynna noka3aresneil «KomdopTHocTh yc10BHii IPeA0CTaABICHUSA YCJIYD,

B 0asli1ax

Munuumanbnoe | Cpennee | MakcumajibHOe
3HaYeHune 3Ha4YeHne 3HaYeHne

IMoxa3zarenn

2. Iloka3arenn, XapaKTepu3ywIinue
KOM(OPTHOCTDH YCJI0BHI MPeI0CTABIEHUS
yciayr 73,00 88,79 98,50

2.1. OGecnieuenne B 00pa3oBaTEILHOM
opraHu3aiui KoOM(GOPTHBIX YCIOBUHN IS
MPEIOCTABICHUS YCIYT 60,00 97,78 100,00

2.2 Jlonst mosy4artesei yciyr y10BIeTBOPEHHBIX
KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYT
00pa3oBaTelIbHON OpraHu3aIeit 59,00 79,81 97,00

Cpennee 3HaueHHMe TI0 BTOpoMYy paszeny mnokaszareneid «KomdoprHocTs — ycimoBuit
npenocTaBieHus yciyr» coctaBmiio 88,79 6amnoB uz 100 MakcuManbsHO BO3MOKHBIX. HauBbicnii
6amn B pasaene nonyuuno MJAOBY «Jlerckuit camx Ne 15 «Tomosex» mpucMoTpa B 0310POBICHHS
(98,50 6amnoB), Haumenpinuii - MAOY J1O «llentp Typusmay (73,00 6asna).

CHmxeHue cpegHero Oana Mo pa3feny, B YaCTHOCTH, CBS3aHO C OTCYTCTBHEM B 3 u3 36
o0cieyeMbIX — OpraHu3alui KOM(QOPTHOM 30HBI OTAbIXa (OXKUAaHUS), O00OpPYIOBaHHOM
COOTBETCTBYIOIIEH MeOenbio. B 1 yupexxaeHun - ¢ OTCYyTCTBUEM HAMYMsI M IOHATHOCTH HaBUTaLlUU
BHYTpHU OpraHU3aIlIH.

I[To pesynpraTam IT-ompoca B cpeaHeM J0JiE PECIOHJEHTOB, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTBIO MpeaocTaBieHus ycuyr, cocrapiseT 79,81 % - or 59 % B MJOBY «JleTckuii can
No 26 «Ymka» 00liepa3BUBAIOIIETO BHJA C MPUOPUTETHBIM OCYILECTBICHUEM NEATEILHOCTU IO
XyJI0)KECTBEHHO-3CTETHUECKOMY HampaBlICHUIO pa3BuTus nereii» 10 97 % B MJIOBY «Jletckuii can
Ne 15 «Tononex» npucMoTpa ¥ 030POBICHUS».

4.3. Iloka3arenu rpynnbl «/{ocTynmHOCTB yCJIYT /151 HHBAJTHA0BY»
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Tperbst rpynma mnokazareneid «JlOCTYmHOCTh YCHAyr [JIsi WHBAJIUIOB» COJEPKHUT TaKUe
KpUTEpPUH KaK:

1. OGopynoBaHue MOMENICHWIA OOpa30BaTEIBHON OpraHW3allMM ¥ TPUICTAIONICH K HEH
TEPPUTOPUM € YIETOM JOCTYITHOCTH JJISI MHBAJIUIOB;

2. ObecrieueHne B 00pa30BATENbHONW OpPraHU3AIMH YCIOBHM JOCTYIMHOCTH, TO3BOJISIOIINX
MHBaJIMIaM I0JIy4aTh YCIYTH HApaBHE C IPYTUMU;

3. Honsa momy4aTeneil ycayr, yIOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJisi MHBAIHIOB (B %
OT OOIIEro YKCiIa ONMPOIICHHBIX MOTydaTesiel YCIyT — HBAJIUIOB).

Taboauua 4.3. Tperbs rpynna nokasaresei «/JocTynmHocTs yciayr i HHBAJIUA0B)», B 0aJ1ax

MunumanbHoe Cpennee MakcumajibHOe
Iloka3zaTenu
3Ha4YeHHe 3Ha4YeHHe 3HAYeHHe

3. [loka3zareinu, xapaKTepusyomue
AOCTYMHOCTb YCJYT JIJIsi HHBAJIU/I0B 8,00 54,97 94,00

3.1. O6opynoBanue nMoMeneHu
o0pa30BaTesIbHOI OpraHu3anuu u
MIPUJIETAIOIIECH K HEH TEPPUTOPHH C
Y4€TOM JOCTYIHOCTH J1JIs1 UHBAJIUJIOB 0,00 28,89 80,00

3.2. ObecrieueHne B 00pa3oBaTeIbHOM
OpPraHu3aluy yCIOBHM JOCTYIIHOCTH,
MO3BOJISIONINX UHBAIH/IAM T0JTy4aTh
YCIIYT'Hl HapaBHE C IPYTUMH 20,00 55,00 100,00

3.3. Jlons mosryyaTesnen ycauyr,

yIIOBJIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT
JUISL UHBAJIVIOB 0 81,00 100,00

Tpethst rpymma nokaszareiei «loCTymHOCTh yCIyr IJisi WHBAJIUAOB» B CPEIHEM HMEET
MHUHHMQJIBHOE 3HaueHue cpenu Bcex S5 rpymm — 54,97 6amioB w3z 100 makcumansHbix. Ha HH3KOE
3HaueHUE JaHHOW rpynmbl nokaszarened Oosee yeM B 80 % opraHuzanuii MOBIMSIIO OTCYTCTBHE
CMEHHBIX Kpeces-KoJsicok. bonee uem B 50% opranuzaiuii BbISIBICHO OTCYTCTBHE:

1) 060pyaOBaHHBIX BXOJHBIX I'PYII HaHIycaMu (ITOIbEMHBIMH IUTaT(HhOpMaMHu);

2) BBIJICIICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) amanTHPOBaHHBIX JTU(PTOB, MOPYYHEH, PACITUPEHHBIX TBEPHBIX IIPOESMOB.

boree wem B 80 % oOcmenyeMbix 0Opa30BaTENBHBIX OpraHU3alMi HE 00eCIeYCHBI
CJIeZyIOIIe HEOOXOIUMBIE YCIOBUS JOCTYIMHOCTH, MO3BOJIIONINE WHBAJIUAAM I0JIy4aTh YCIYTH
HapaBHE C IPYTUMHU:

- BO3MOXHOCTh NPEJOCTaBJICHUS HMHBAJIHIAM 10 CIOyXy (CIyXy W 3peHHI0) YCIyT
cypaonepeBoaurka (Tu(IocypaonepeBoIInKa).

- nyOnMpoBaHWeE ISl HHBAJIHJIOB 10 CIYXY M 3p€HHIO 3BYKOBOM U 3pUTENBbHON HH(POPMAIIHNH;
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- AyOnupoBaHHME HAAMKCEW, 3HAKOB M HWHOM TEKCTOBOW M rpaduueckoi uHOpMamu
3HAaKaMU, BHIIOJTHEHHBIMU pelibe(hHO-TOUeYHBIM HIpudTOM bpaiins.

Bonee wem B 20% opranuzanuii He odecneunBaeTcs MOMOIIb PAOOTHUKOB 00pa30BaTEIBHOM
OpraHM3aIiy, NPOICIIINX HEeoO0XoanMoe oO0ydeHHe (MHCTPYKTHPOBAHHE) IO COMPOBOXKICHUIO
WHBAJIUIOB B TMOMEMICHUSIX 00pa3oBaTeNbHOW OpraHM3allMd M Ha TPWIETAloIeld TEeppUTOpUH, a
TaK)Xe OTCYTCTBYET BO3MOKHOCTb MPEJIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WU Ha JIOMY.

[lpu sToM HamOobINAass YacTh YYaCTHHUKOB oOpasoBarenabHOro mporecca (279 u3 350),
MPUHSBIIMX YYacTUE B TOJIOCOBAHMM W WMMEIONIMX WHBAJTUIHOCTh, OKAa3aJHCh YIOBJICTBOPEHBI
JOCTYIHOCTBIO YCIYT AJIE MHBAJIHUIOB B CBOCH 00pa3oBaTeIbHON OpTaHU3aIlHH.

4.4. Tloka3zareau rpynnbl «/lo0poxkenaresbHOCTh, BEXKJIMBOCTb, KOMIIETEHTHOCTb
PadOTHUKOB)»

UYerBeprass rpymma nokaszarenei «JoOpoxenaTenbHOCTh, BEXKIMBOCTb, KOMIIETEHTHOCTD
pabOTHUKOBY» OIICHMBAJIACH YYaCTHUKAMH OOpa30BaTEIBHOrO Mpollecca MO pe3ylbTaTaM oOIpoca.
JlanHast rpynmna coAep>KUT TaKhe KpUTEPUH Kak:

1. Jonsa momywateneit yciyr, YAOBIETBOPEHHBIX JOOPOXKENIATEIHLHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB  00pa30BaTENbHONM  OpTaHU3aIlMH, OOECICUMBAIOIINX IEPBUYHBIA  KOHTAaKT W
MH(GOPMHUPOBAHUE TTOTYYaTeNsl YCIYTH IPU HEMOCPEICTBEHHOM OOpAIlIEHUH B OPTraHU3aIHIo;

2. Jlonsa momywaTenei ycIyr, YAOBIETBOPEHHBIX TOOPOKENIATEIHLHOCTHIO, BEKIUBOCTHIO
paboTHUKOB 00pa3oBaTeNbHON OpraHU3aluy, OOECHEUYMBAIOIIUX HEMOCPEJACTBEHHOE OKa3aHue
YCITYTH TP 0OpaIleHNH B OPTaHU3aIHIo;

3. Hons momywareneid ycimyr, YAOBIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKINBOCTHIO
paboOTHUKOB 00pa30BAaTENbHOM OpraHW3allMi MPH  HKCIOJB30BAHUM JAWCTAHIHUOHHBIX  (hopm
B3aMMOJICHCTBUSI.

Ta6numa 4.4. UetBepras rpymma nokazareneit «/{o0poxenarenbHOCTh, BEXKITHBOCTh

pabOTHUKOB 00pPa30BaTENIbLHBIX OpPTaHU3aAIUii», B Oaiax

MuHnMajabHOe Cpezulee MaxkcumaJjibHOe
IHokazarenun 3HA4YCHHUC SHA4YCHHUEC 3HaA4YCHHUE

4. Iloka3aTe/in, XapaKTepu3ylouue
00POKeNATETbHOCTD, BEKJIMBOCTH PA0OTHHKOB
00pa3oBaTeIbHBIX OPraHu3anui 80,60 94,04 99,60

4.1. lons monmy4yartesneu ycayr, ya0BIETBOPEHHBIX
T00POKEITATETHHOCTRIO, BEXKIIMBOCTHIO PAOOTHUKOB
00pa30BaTeIIbHOM OpraHu3anni, 00eCTICUNBAOIITNX
MEPBUYHBIN KOHTAaKT U HHPOPMUPOBAHUE TOTyJIaTeNs
yCIyTU TPU HEMOCPEACTBEHHOM OOpAaIllEHUH B 79,00 93,00 100,00
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opranusanuio (B % OT 00IIero ynciia onpoIeHHbIX
MOJIy4yaTesiel yciyr).

4.2. lonst mosryyaTesnei ycnyr, yIoBI€TBOPEHHBIX
T00POKENATETBHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB
00pa30BaTeIIbHOW OpPTaHU3aIMH, 00CCIICYHMBAIOIIIX
HETIOCPEICTBEHHOE OKa3aHHe YCIYTH PU OOpAICHUN B
opranu3aiuio (B % oT 00IIEro Yncia OMpOIIeHHBIX
MoJTyJyaTesien yciyr). 80,00 94,00 100,00

4.3. Jlons mony4artese ycayr, yA0BIETBOPEHHBIX
T00POKENATETHHOCTRIO, BEKIIMBOCTHIO pA0OTHUKOB
00pa3oBaTeNbHOIN OpraHu3aluy Py UCTIOIb30BAHUU
JTUCTAHIIMOHHBIX opM B3aumoaeicTBus (B % ot

00111ero Yyncya ONMpOIICHHBIX MOTydaTeae ycayr). 84,00 96,00 100,00

CpenHee 3HaYeHHE KOMIUICKCHOTO ITOKa3aTess JaHHOW rpymmbl coctaBuio 94,04 Gamna.
HauBpicmuit  6anmnm B pazgene mnonyumnun MAJIOY  «Jlerckmit cam Ne 3 «CemunBeTHk
koMOuHMpoBaHHOrO BHAa» u MJIOBY «Jlerckmit cam Ne 15 «Tomonek» mnpucMoTpa U
o3poposneHus» (mo 99,60 OamnoB). MuHUMaNbHBIE 3HAYCHHS CPEAM BCEX OOCIIECIOBAaHHBIX
yupexxaennii moayunwin  MOBY  «JIumeit Ne 7» (80,60 O6amtoB) u MOBY «Cpenusis
obrreodpaszoBarenbHas 1mkora Ne 2y (82,80 6asios).

Cpennuie mokasaTeilw JAaHHOTO pa3jelfia KPUTCPUEB B IIEJIOM MaKCHMAJbHO MPHUOIMKECHBI K
100 Gammam: ot 93,00 GammoB mo kpurepuio «Jlois momydareneld yciyr, YIOBIETBOPEHHBIX
N00pOKENATETHLHOCTHIO, BEJIMBOCTHIO pabOTHUKOB o0pa3oBaTeNbHOI OopraHu3alum,
00ECTICUMBAIOIINX  TEPBUYHBI KOHTAaKT W HWH(GOPMHUpPOBAHUE TMOJydyaTelss YCIyrd TpHU
HETMOCPEJCTBEHHOM oOOpamnieHnd B opranm3amuio» g0 96,00 OamroB mo kpurepuio «Jlomns
MOJIyJaTeJIed  yCIyr, YIOBIIETBOPSHHBIX JOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB
00pa3oBaTeNIbHON OpraHu3alyy Py UCIIOIb30BAHUH IUCTAHIIMOHHBIX ()OPM B3aMOJICHCTBUS».

4.5. lloka3aTeu rpynnbl «Y/10BJETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUS yCIyID»

[Istass rTpynma mokazateneil «OOimee yaOBICTBOPEHHE KadyeCTBOM 0O0pa30BaTEIbHOM
NESTSIIBHOCTH OpraHW3allii» TaKKe OIEHUBANIACH TOJIBKO IO pe3ylbTaTaM aHKeTHpPOBaHHS. B
JaHHYIO TPYIITY BXOJST TaKUE MOKA3aTeNN KaK:

1. Jloms momyudaTeneil yciuyr, KOTOPblE TOTOBBI PEKOMEHAOBATH O0pPa30BATEIHHYIO
OpraHu3aIUI0 POJICTBCHHUKAM U 3HAKOMBIM;

2. [Jons momywaTened yCIyr, YIOBIETBOPEHHBIX OPraHU3AIMOHHBIMU  YCIOBUAMH
MIPEIOCTABIICHUS YCIYT;

3. I[OJ'I?I HOJ'Iy‘IElTCJ'ICfI YCIyr, YAOBJICTBOPCHHBLIX B LCJIOM YCJIOBHAMHU OKa3aHUA YCIYI' B
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O6pa3OBaTeHLHOI>'I OpraHH3alnu.

Ta6muma 4.5. [Iaras rpymnma nmokazaresnei «Y 10BICTBOPEHHOCTh YCIIOBHSIMU OKa3aHMsI YCIYT», B

Oamax

IToka3zarenan

MunumMmaJjabHoe
3HAYCHHUE

Cpennee
3HAYEHHE

MakcuMaJLHOe
3HAYECHHUE

5. Iloka3aTeu, XapaKTepU3VIOIIHe
9
Y/I0BJIETBOPEHHOCTH YCJOBUSIMH OKA3aHUS yCJIyT

78,30

91,45

98,60

5.1. Nons mony4atenei yciayr, KOTOpble TOTOBBI
PEKOMEH10BaTh 00pa30BaTENbHYIO OPraHU3aIIHIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€
PEKOMEHI0BATh, €CJIH ObI OblJIa BO3MOXKHOCThH BBIOOpa
oOpa3oBaTesbHOM opranu3zanuu) (B % oT 001ero yucia
OTIPOIIEHHBIX MOTyYaTeNel yCayr).

76,00

90,00

99,00

5.2 Jlonst mosryyaTeneit o0pa3oBaTeNbHbIX YCIYT,
YJIOBJIETBOPEHHBIX YJ00CTBOM rpaduka padboTbl
opranu3zanuu (B % OT 00ILEero 4yuciia onpoImeHHbIX
MoJTyJaTesiei 00pa3oBaTEIbHBIX YCIIYT)

75,00

91,00

98,00

5.3. lons mosyyaTenen ycayr, yAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHMs yCIyr B 00pa3oBaTeIbHOM
opranuzaiuu (B % oT 00IIEeTo Ynciia OMpPOIICHHBIX
MOJTy4aTeNIe yCIIyT).

80,00

93,00

100,00

CpenHee 3Hau€HHE TIOKa3aTes MATOTO pasaena coctaBuio 91,45 6amnos. HauBwicmmii 6amn

B pazzene nonyumno MJIOBY «/lerckuit cax Ne 15 «Tomonek» npucmoTpa u o3noposienus» (98,60

0aJIoB).

Haumenspiive 3HaueHus cpeau Bcex oOCIeNOBaHHBIX YyupexiaeHud nonyunnu MOBY

«Cpennsisi obmeoopazoBatenpHas mkona Ne 2» 1 MOBY «Cpennss oOmieoOpazoBarenbHas IIKOJIa

Ne 4 umenu I'epost Coserckoro Coroza M.IT. XBacranmesay (o 78,30 6aios).
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5. BbIBOIBI ¥ TIPEAJI0KEHUS 10 COBEPIIEHCTBOBAHUIO JIESITEJILHOCTH
00pa3oBaTeIbHBIX OPraHu3anuii

[lo pesynpratam mnpoBeacHusi HezaBucuMoil omeHkn B 2020 romy mokaszaTellb OICHKH
KauecTBa yCJOBHM  OCYIIECTBICHHUS O0Opa3oBaTeIbHONW ACSITENBHOCTH  00pa3oBaTeIbHBIMU
opraHuzaiusMu B ropoje MunycuHcke coctabiser 84,34 G6amta w3 100 BO3MOXHBIX. 3HAaUCHUE
MoKasaressl JaeT YCPEIHECHHYIO (IT0 BCeM OO0CIIeIOBaHHBIM OOpPa30BATEIBHBIM OpPTaHHU3AIUIM,
HAaXOJSIIMMCS Ha TEPPUTOPHH TOpOJa) BEIMYMHY KauecTBa TNPEJOCTABISEMBIX YyCIyr U
CBUCTEIHCTBYET, YTO KAYECTBO 00Pa30BATEIBHON I€ATEIFHOCTH B TOpoie MUHYCUHCKE HaXOIUTCS
Ha BBICOKOM YPOBHE.

Jlugepom pedTHHra Mo oOIIeMy IOKAa3aTeIr0 OICHKH KadecTBa Cpeau 00pa30BaTEIbHBIX
yupexaenuit seasiercs MAJIOY «Jlerckuit cag Ne 16 «Kosmocok» koMOuHHpoBaHHOTO BUaay (93,82
Oasia).

Heo0XxoaumMo OTMETHTh, YTO TaKHE HEOThEMJIEMBIE XapaKTEPUCTHKH KadeCTBEHHOI'O
MPEJIOCTABICHUS YCIYT KaK OTKPBITOCTh M JOCTYHHOCTH HHpoOpMarmu o0 00pa3oBaTeabHON
OpraHM3aIuyi, a TaKXKe ITO0OpPOKETaTeTbHOCTh W KOMIICTCHTHOCTh PA0OTHHUKOB IO pe3ylbTaTam
OHJIAaH-TOJIOCOBAHUS, MMPOBEAEHHOTO B paMKaX OLEHKH Ka4ecTBa 00pa30BaTEIbHBIX YCIYT B TOPOIC
MuHycHHCKE, HaxOJSATCS Ha BBICOKOM YpOBHE. DTH KpPUTEpUU MPHUOIMKAIOTCS K MaKCHMAlbHO
BO3MOXXHBIM I10Ka3aTelIsIM, CJIeJ0BATEIbHO, YYaCTHHKH OOpa30BaTEIbHBIX OTHOIICHHH  BBICOKO
OIICHUBAIOT CBOM 00Pa30BaTEIIbHBIC OpTraHU3aI[HH.

CpenHee 3HaYCHHE TPYIIBI MOKa3zareiaei «JlOoCTYyMHOCTh YCIyT IS WHBATUIOBY SIBIISCTCS
HAaUMEHBIIUM cpenu Bcex paszaenoB (54,97 6amnoB u3z 100 mMakcMMaiabHO BO3MOXKHBIX). Takum
o0pa3oM, TpedyeTcs onpeziesieHHas padoTa 10 YITYYIICHHIO Psijia KPUTEPUEB TaHHOM TPYIIIbIL.

Cpeny OCHOBHBIX HEJOYETOB, MMCIOIIMX MECTO HA CailTax 00pa3oBaTENIbHBIX OpraHU3aIlvH,
BXHO OTMETHTHh OTCYTCTBHE WH(MOPMAIMH IO DSy HANPABICHUH JESITEILHOCTH OpraHU3aIlnH,
HOPMAaTUBHO-TIPABOBOT'O 00ECTICUEHUSI.

B mporecce ananuza u 06pabOTKH MOTYyYEHHBIX PE3YIbTATOB BO3MOXKHO BHECTU CIIEAYIOILINE
9KCIIEPTHBIE TPEUIOKCHHS 110 YITYYIICHUIO KaueCcTBa padOThl 00pa30BaTEIbLHBIX OPraHU3aIINNI:

e 00pa3oBaTeIbHBIM OPraHM3AIMAM IPEICTOUT HANPABUTh CBOM YCHJIUS Ha HACBIIICHHE
WHPOPMAIIMOHHOTO TIOJS  COACPXKATCIBbHBIMA ~MaTepUalaMH, KOTOPBIE OTPakaroT
peaNbHYIO KapTHHY MPE0CTaBICHUSI 00pa30BaTEIbHBIX YCIIYT;

® AKTyaJM3UpOBaTh COJCpKaHUE O(QUIMATHHBIX CaNTOB, CTEHJIOB B IIOMEIIECHMIX
00pa30oBaTEeNbHBIX OpPTaHM3AIMi B COOTBETCTBHM C HOPMATHBHBIMU TPEOOBAHUAMH K

NEePUOANYHOCTH  OOHOBIEHUS WH(GOPMAllMK, 3alpocaMH  POJAUTENEeH  (3aKOHHBIX
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MpeJICTaBUTENeH) 00yJaronxcs;

o0ecrieunTh OMNEPaTHBHYI0 U J(PPEKTHBHYIO OOPAaTHYIO JHUCTAHIIMOHHYIO CBSI3b C
YYaCTHHKaMHU 00pa30BaTeIbHOTO MpoIiecca;

0c000 TIPUCTATBbHOE BHHMAHUE CIEAYEeT YIOCIUTh OOOPYIOBAaHUIO TIOMEIICHUI
00pa30BaTCIBHBIX OPraHU3alMid W MPWICTAIONMX K HUM TEPPUTOPHH C YYETOM
JOCTYITHOCTH JIJIi WHBAJIUIOB U OOECIEYCHHUIO YCIOBUU IOCTYITHOCTH, IO3BOJISIONINX

MHBAJIMAAM [OJy4aTh YCIYTH HApaBHE C JPYTUMH.
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1 IToka3aTenn, XapakTepu3yIolye OTKPbITOCTh H JOCTYIHOCTh
" | mHpopmManuu 00 00pa3oBaTeIbHON OPraHU3ANUA 92.40
)
CooTBercTBHE HH(POPMALNH 0 AeATEIbHOCTH
00pa3oBaTeIbHOI OPraHu3aluy, pa3MeleHHOoi
11 |Ha 001IeI0CTYITHBIX MH(POPMALMOHHBIX
" | pecypcax, ee conep:kaHuI0 U mopsAaKy (dpopme),
YCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBLIMH
aKTaMH 94
1.1.1. o
Ha nndopmMannoHHBIX CTEeHJaX B IOMELEHUH 00pa30BaTeIbHOM
OpraHu3anuu 100
OCHOBHBIE CBEICHHSA: X
1. Mudopmarust 0 MecTe HaXoXAeHHA 00pa30BaTEIbHON OPraHu3aluy U ee 1
¢$rIranos (IIpy HAIMYNK)
2. Undopmanus o pexnme, rpaduke paboTs 1
3. Nadopmarius 0 KOHTAKTHBIX TeledoHax U 00 agpecax 3MeKTPOHHOM MOYTHI 1
CTpyKTypa H Oprassl ynpasJjieHHs 00pa30BaTeIbHOMH OpraHu3anuei X
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4. Nudopmarus o cTpykType 1 00 opranax yrnpasieHHs] 00pa3oBaTeIbHON
opraHu3anu (B TOM YHCIIE: HANMEHOBAHUE CTPYKTYPHBIX IOApa3IeIeHNI
(opraHoB ynpaBiieHHs); (haMHINN, IMEHA, OTIECTBA M JOIDKHOCTH

PYKOBOJIUTENEH CTPYKTYPHBIX MOAPA3ACIICHUM; MECTa HAXOXKICHUS 1
CTPYKTYPHBIX HOpa3aesieHHiT; aapeca O(pUIHAIBHBIX CaliTOB B CETH

«HTepHeT» CTPYKTYPHBIX MOApa3AeNeHull (Ipy HAIUMYUK); afpeca

NIEKTPOHHOMN MOYTHI CTPYKTYPHBIX MoApa3ae’aeHui (Ipy HaIWYIHN)

JdoxkymeHTBI (B BUJe KONUIA) X
5. JIutieH3uu Ha OCyIIeCTBIEHHE 00Pa30BaTEIHLHON JEATEILHOCTH (C 1

TIPHIIOKCHHUSIMHU )

6. CBUIIETENBCTBA O TOCYJAPCTBEHHOM aKKpEAUTALNY (C ITPUIIOKEHUSIMH)

He TpeOyeTcst

7. JlokanbHBIC HOPMATHWBHBIC AKThI 10 OCHOBHBIM BOIIpOCaM OpraHu3anvuu u
OCYIIECTBIICHHST 00pa30BaTENILHON AEATEIBHOCTH, B TOM YHCIIC
periiaMeHTHPYIOIe paBuiia IpreMa 00yqaroIuXCsl, PEXUM 3aHSTHI
oOydJatomuxcsi, Gopmbl, IEPHOANIHOCTD U MTOPSAOK TEKYIIEro KOHTPOJIS
YCHEBAEMOCTH U ITPOMEXYTOYHOH aTTEeCTallK 00YUYarOIMXCs, TIOPII0K U
OCHOBAHHS IEPEBOAA, OTIUCICHHS M BOCCTAHOBIICHHUS 00yJaromuxcs,
NOpsIOK 0pOpMIICHHSI BOSHUKHOBEHUS], IPUOCTAHOBIICHHUS M TIPEKPAILCHUS
OTHOILIIEHUH MeX Iy 00pa3oBaTeIbHON OpraHu3anyeil n 00yJaronmMIcs u
(vnm) poauTensMu (3aKOHHBIMU NIPEJCTAaBUTEIISIMI) HECOBEPIICHHOJIETHUX
00y4Jarmuxcs.

8. JIokyMeHT 0 TOpsIKe OKa3aHUs INIATHBIX 00pa30BaTEIbHBIX YCIYT (TIPH
HAIMYWH), B TOM YHCiIe 00pasel JoroBopa 00 OKa3aHWH TUIATHBIX
00pa30BaTENBHBIX YCIYT, JOKYMEHT 00 YTBEPKICHUH CTOMMOCTH OOyUCHHUS
0 KaXKI0# 00pa3oBaTeNbHON porpaMme™

He TpeOyeTcs

Oopa3oBaHue

9. ndopmaryst 0 Cpoke AeHCTBUS rOCYIapCTBEHHON aKKpeIUTallun
00pazoBaTeNbHBIX MPOrpaMM (IPY HATMYUHU* TOCYAapCTBEHHON
aKKpeIUTaIUN)

He Tpedyercs

10. Madopmariist 00 yaeOHBIX IUTaHAX PeaTn3yeMBIX 00pa30BaTEIbHBIX
MIPOTPaMM C TIPUII0KEHHEM HX KOTINH

11. O6pazoBarenbHbIe OPraHU3aINH, PEATU3YIONIKE 0011e00pa3oBaTebHbIC
[IPOrpPaMMBl, JOTIONHUTEILHO YKa3bIBAIOT HAMMEHOBaHUE 00pa30BaTeIbHON
nporpammal*

He Tpedyercs

OO6pa3oBaTeIbHbIE OPTaHNU3AIUH, PEATH3YIOINE PO(ecCHOHAIEHBIC
00pazoBarelbHbIE IPOTPAaMMBI, JTOTIOJHUTEIBHO IS KaXKI0H
00pa3oBaTelIbHOM MPOrpaMMBbl YKa3bIBAIOT*:

12. Madopmarrust 0 pe3ynbraTax mpueMa mo Kaxmaoi mpoeccum,
CHEIHMATBHOCTH CPEIHET0 MPO(PECCHOHATBHOTO 00pa30BaHus (P HATUIUU
BCTYNUTEIbHBIX HCHBITaHPIﬁ), KaXXJIOMY HaIllpaBJICHUIO IMMOJATOTOBKHU HUJIU
CIEIMATBHOCTH BBICIIIETO 00Pa30BaHMs C PA3IMYHBIMHU YCIOBHSIMA TIpHEMa
(Ha MecTa, pUHAHCHPYEMBIC 33 CUCT OFOJKETHBIX aCCUTHOBAHHIMA
(benepaapHOTO OFOMKETA, OIOIKETOB CyOBeKTOB Poccuiickoit @eneparui,
MECTHBIX OFOJDKETOB U IO JIOTOBOpaM 00 0Opa30BaHUU 3a CYET CPEICTB
¢bu3rueckrx U (WIK) IOPUANIECKHX JIUII) C YKa3aHUEM CPEIHEH CyMMBbI
HaOpaHHBIX OAJJIOB ITO BCEM BCTYIMUTEIFHBIM UCIIBITAHUSIM, a TAKXKE O
pe3yabTaTax MmepeBoia, BOCCTAHOBIICHHUS U OTYHCIICHUS

PyxkoBoactBo
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13. Undopmauus o pykoBoauTee 00pa3oBaTeIbHON OpraHn3alui, ero
3aMECTUTENSX, B TOM YUCIe: (GaMHIINSA, UM, OTYSCTBO (IIPH HAJIHINH)
PYKOBOJMTEIIS], €ro 3aMECTUTENEH; JOJDKHOCTh PYKOBOAUTEILS, €0
3aMecTUTeIeil; KOHTaKTHEIE TeNeOHBI; afpeca 3JIeKTPOHHOM IOYTHL, B TOM
yucine MHGOPMAIHS O MECTE HaX0XKICHUS (PHIINaIoB 00pa3oBaTeNbHON
opranuzanuu (Mpu uX HATAIUH)

MarepuajbHO-TEXHHYECKOe o0ecniedeHne 00pa3oBaTeIbHOM
AeATeTbHOCTH

14. Undopmanus 06 ycroBHsX NUTaHUS 00YYaIOIIUXCSI, B TOM YHCIIE
WHBAJIUJIOB U JIUI C OTPAHUYEHHBIMU BO3MOXHOCTSAMH 310POBbS (TIPU
Haynn)*

IlnaTHbIe 0Gpa3oBaTeJbHbIE YCIYTH

15. Madopmarust 0 HATHYHH U MOPSAIKES OKA3aHUS MIATHBIX
00pa30BaTeNbHBIX YCIYT (IPX HATMINHN ) *

He TpeOyeTcst

Ha opunmanbHoM caiite B HHPOPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM
cetn «AHTEpHET»

87
1. OcHOBHBIE CBEIEHUA X
1. Uudopmanus o mate co3maaHus 00pa3oBaTeIbHO OpraHu3aiui
2. Uudopmarius 06 yupemurene/yapeauTenssx 00pa3oBaTeIbHOM OpraHu3aIiu 1
3. Madopmanus o MecTe HaX0XACHUS 00pa30BaTEIEHON OPraHU3aIliH U €€ 1
¢uranos (Ipy HAIMYWK )OpraHU3aluy 1 ee Guinanos (Mpyu HAJIUYKK),
4. Nudpopmanus o pexnme, rpaduke paboTs 1
5. Madopmalins 0 KOHTAaKTHBIX Telie(OHAX U 00 aapecax MEKTPOHHOM MOYTHI 1
AIIEKTPOHHOH TOYTHI,
2. CTpyKTYypa ¥ Oprasbl ynpaBjeHHusi 00pa30oBaTe/JbLHOH OpraHu3ainue X
6. Uadopmarus o CTpykType 1 00 OpraHax yrpasJieHUs] 00pa3oBaTeIbHOM
OpraHM3aluy (B TOM YHCIIe: HANMEHOBAHHE CTPYKTYPHBIX ITOAPa3/IeIeHUI
(opraHoB ynpaBieHus); paMUIHA, IMEHA, OTYECTBA U TOJHDKHOCTH
PYKOBOJIUTENEH CTPYKTYPHBIX MOJPA3ACIICHH; MECTa HaXOKIEHUS 1
CTPYKTYPHBIX TOJpa3JelIiCHHIT; aipeca O(pUIHaNBbHBIX CAalTOB B CETH
«HTepHET» CTPYKTYPHBIX MOAPa3ACICHU (IpU HAJMYUH); aJpeca
ANIEKTPOHHOMN TMOYTHI CTPYKTYPHBIX MOApa3Ae’eHni (TIpH HATWIHN )
7. CBeneHus 0 MOJOKEHUAX O CTPYKTYPHBIX Hoapa3aeneHusax (00 opranax
YIpaBJICHHUS) ¢ IPUIOKEHUEM KOTIHH YKa3aHHBIX ITOJI0KEHUH (TIpH MX 1
HaJIn4aum))*
3. JlokyMeHTHI (B BHIe KOMUA) X
8. YcraB 00pazoBaTebHOM OpraHu3anuu
9. JIutieH3uN Ha OCYIIECTBICHHE 00pPa30BaTENBHON AEATEINBHOCTH (C 1

MIPUIIOKCHHUSIMU)

10. CBuzeTenscTBa O rOCYJapCTBEHHOM aKKpeAUTAINH (C IPUIIOKESHHUIMH )

He TpeOyeTcst

11. [Tnan ¢uHAHCOBO-XO35MCTBEHHOH ESTEILHOCTH 00pa30BaTeIbHON
OpraHM3aLUH, YTBEPKACHHOTO B YCTAHOBICHHOM 3aKOHOATEIbCTBOM
Poccuiickoit @eneparun mopsiake, WK OFOKETHBIE CMETHI 00pa30BaTeIFHON
OpraHu3aluH




4

12. JlokampHBIC HOPMATHBHEIC aKTHI IO OCHOBHBIM BOTIPOCaM OpTaHHU3aIUU H
OCYILECTBIICHHS 00pa30BaTEIbHON JEATENHHOCTH, B TOM YHCIIE
perIaMeHTHPYIOIIHE MTPaBHia IPHeMa 00YJaIOMIUXCS, PEKUM 3aHITHH
oOyyatomuxcsi, Gopmbl, MEPHOANTHOCTH U MOPSAAOK TEKYIIEI0 KOHTPOJIS
YCIIeBaeMOCTH U MTPOMEKYTOYHON aTTECTANU O00YJaIOMINXCS, TOPSIAOK U
OCHOBAaHHUsI IEPEBOIA, OTYUCIICHHS M BOCCTAHOBIIEHUS 00yJaromunXcs,
MopsIOK 0popMIIEHHST BOSHUKHOBEHUS, IPUOCTAHOBJICHHSI U TPEKPAICHUS
OTHOUICHUH MeX/ly 00pa3oBaTeIbHON Opranu3aryeil 1 00yJaromumMucs 1
() poauTens MU (3aKOHHBIMU TPEACTABUTESIMU) HECOBEPILIEHHOJIETHUX
00yJaroInXCsI.

13. OTuer o pe3ynpTaTax caMoo0ciIe0BaHNs

14. JIokyMeHT 0 TopsAKe OKa3aHUs IIaTHRIX 00pPa30BaTENbHBIX YCIYT (MIpH
HaJIM4YMH), B TOM YHCIIe 0Opasel J0roBopa 00 0Ka3aHUH IJIaTHBIX
00pazoBaTeNbHBIX YCIYT, JOKYMEHT 00 yTBEP)KICHUH CTOUMOCTH 00y4IeHUsI
0 KaXKI0# 00pa3oBaTenbHON mporpaMme™

He TpeOyeTcs

15. JlokymeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3MMaeMOU C pOaUTEIeH
(3aKOHHBIX NPECTAaBUTEIICH) 32 IPUCMOTP U YXOJI IETbMH, OCBAaHBAIOLIMHU
00pa3oBaTeNbHBIC IPOTPAMMBI JOIIKOJIBHOTO 00pa30BaHMs B OPraHU3aIIIX,
OCYIIECTBIIIOMINX 00pa30BaTEIBHYIO IEATEIHHOCTD, 32 COJCPKAHNE IeTCH B
00pazoBaTeIbHON OpraHu3aIliy, PeaJu3yoleld 00pa3oBaTeIbHbIE
MIpOrpamMMbl HAYaJIbHOTO 00IIEro, OCHOBHOTO OOIIETO WITH CPETHETO 00IIero
00pa30BaHus, €CIIH B TAKOH 00pa30BaTEIBHON OPraHU3aIliK CO3/IaHbI
YCIIOBHS [T TIPOKUBAHMS 00y4Jaromuxcs B MHTEPHATE, 00 3a
OCYIIECTBIICHHE IIPHCMOTPA U YX0/1a 3a I€ThbMH B IPYIIIax MPOIEHHOTO JHS
B 00pa3zoBaTeIbHON OpraHU3alNH, PEATU3YIoIIel 00pa30BaTEIbHbBIE
MIPOTrpaMMbl HA4YAJIEHOTO 00IIIero, OCHOBHOTO OOIIIET0 MIIM CPEJHEro 00IIero
oOpazoBaHus (IpH HATUYMH)*

16. IIpeanucanust OpraHoB, OCYLIECTBIISIOIIUX IOCYIapCTBEHHbIH KOHTPOJIb
(mam3op) B cepe 00pazoBaHUA, OTICTHI 00 HCIIOTHCHUN TAKHUX MPEIIHCAHUI
(npu HasMyum)*

4. O0pa3oBanue

17. Undopmanys o peaan3yeMbIX YpOBHSIX 00pa3oBaHHs

18. Mndopmauus o popmax oOydeHust

19. Undopmanms 0 HOpMATUBHBIX CPOKaxX 0OydeHHUs

PR X

20. Nadopmarus o cpoke AEHCTBUS TOCYIapCTBEHHOHN aKKpeAUTaIlH
00pazoBaTeNbHBIX MPOrpaMM (U HATMYUH* TOCYAapPCTBEHHOM
AKKpEeIUTAINN)

He TpeOyeTcst

21. Nudopmarust 06 onrcannu 00pa3oBaTeIbHBIX IPOTPAMM C IIPHIIOKEHUEM

N 0,5
nX KOTIUH
22. Nadopmariust 00 yaeOHBIX IUTaHAX Peann3yeMBbIX 00pa30BaTEIbHBIX 1
IIPOTPaMM C IIPUII0KEHHEM HX KOTIHH
23. Nuadopmaryst 00 aHHOTaIH K pabodnM IporpaMMamM JUCIUTUIAH (T10
Ka)XJIOl TUCLUIUIMHE B COCTaBe 00pa30BaTeIbHON TPOrpaMMBl) C 0
MIPUJIOKEHUEM X KOTHH (TIpH HAJTMInH ) *
24. Wudopmanms o KaleHIapHBIX Y4eOHBIX rpadukax ¢ NPHIOKEHHEM HX 0
KOIUH
25. Nudopmanus 0 METOANYECKUX U UHBIX JOKYMEHTaX, pa3padoTaHHbIX
oOpazoBarelbHOM opranu3aruei it odecredeHus: 00pa3oBaTeIbHOTO 1
mporecca
26. Nadopmaris o pearn3yeMbIX 00pa30BaTeNbHBIX IPOrpaMMax, B TOM
YHCIIe O pealiM3yeMbIX aanTHPOBAHHBIX 00pa30BaTeNbHBIX IPOrpaMMax, ¢ 1

yKa3aHHEeM y4eOHBIX MPEIMETOB, KypCcOB, AUCIUIUINH (MOIYINEH), IPaKTUKH,
MIPEAYCMOTPEHHBIX COOTBETCTBYIONIEH 00pa30BaTeIbHON MPOrpaMMOH,




27. Undopmanns 06 UCTIONH30BAHHUH NIPU PeaIM3aliy yKa3aHHBIX
00pa3oBaTeNIbHBIX IPOrPaMM IEKTPOHHOTO 00y4eHHS U AUCTAHIIMOHHBIX
00pa30BaTENBEHBIX TEXHOJOTHH (TIpU HATMYWH ) *

He TpeOyeTcst

28. MHdpopMmanys o YUCICHHOCTH 00y4arONIUXcs 0 PeaIU3yeMbIM
00pa30BaTeILHBIM POTPaMMaM 3a CYET OFO/DKETHBIX aCCUTHOBaHUI
(denepanpHOTO OFOKETA, OIOKETOB CYOBEKTOB Poccuiickoit @eneparum,
MECTHBIX OIOJPKETOB U 110 JIOTOBOpaM 00 00pa3oBaHHH 3a CUET CPEICTB
¢u3ngecknx 1 (WITH) FOPUINIECKUX JIUI, O SI3BIKAX, HA KOTOPBIX
ocyuiecTBisieTcs: oOpasoBanue (o0ydeHue)

29. O6pa3oBarenbHbIC OpraHU3alny, peau3yronye o0meoopa3oBaTeIbHbIC
IPOrPaMMBl, JOTIONHUTEIBHO YKa3bIBAIOT HAMMEHOBAaHUE 00pa30BaTeIbHON
IPOTrpaMMEBI*

He TpedyeTcst

Oo0pa3oBaTe/ibHbIe OPraHU3aIu, peajau3yoiue npodeccuoHaIbHbIE
o0pa3oBaTe/ibHbIe POrPAMMbI, JOMOJHUTEIbHO IJIs1 KaXKI0H
00pa3oBaTeIbHON MPOrPaMMBbl YKA3bIBAIOT*:

30. YpoBeHb 00pa3zoBaHus

31. Koa u HanMeHOBaHUE MPOHECCHH, CIICIHATLHOCTH, HAPaBICHHSI
IO ATOTOBKH

32. Nudopmanus o HapaBIeHUSIX U PE3yIbTaTaX HAyIHO! (HaydHO-
HCCIII0BATENbCKON) ASATENbHOCTH U HayYHO-HCCIe0BATEILCKON 0a3e A
ee ocyIIecTBICHU (11 00pa30BaTENbHBIX OPraHNU3alii BHICIIErO
00pa30BaHUs U OPraHU3aALUN JONOIHUTEIBHOTO IPO(HECCHOHATBLHOTO
00pa3oBaHNU)

33. Nuadopmanms o pe3ynbTaTax mprueMa o Kaxaoi mpodeccu,
CHEIUATILHOCTH CPEIHET0 MPO(ECCHOHATBHOTO 00pa3oBaHus (IPH HATMYNH
BCTYIHUTEIILHBIX UCIIBITAHHH ), KX JOMY HaIllPaBJICHUIO OATOTOBKH HIIH
CIICLMAIBHOCTH BBICIIEr0 00pa3oBaHKs C PA3INYHBIMU YCIOBHAMH IIPUEMa
(Ha MecTa, pUHAHCUpPYEMBIE 33 CUET OFOJPKETHBIX ACCUTHOBAHUM
¢benepanbHOTO OrOHKETA, OIOPKETOB CyOBeKTOB Poccuiickoi Denepanumy,
MECTHBIX OIOPKETOB U TI0 IOTOBOpaM 00 00pa30BaHHUM 3a CUHET CPEICTB
¢bu3rueckuX U (WIK) I0PUANIECKHX JIUII) C YKa3aHUEM CPEIHEH CyMMBbI
HaOpaHHBIX 0aJUTOB IO BCEM BCTYNUTEIBHBIM HCIBITAHUSIM, a TAKIKE O
pe3yabTaTax MepeBoja, BOCCTAHOBICHHS M OTYHCIICHUS

5. O6pa3oBaTejibHbIE CTAHIAPTHI

34. Nadopmanms o peaepaTbHBIX TOCYIAPCTBEHHBIX 00pa30BaTEIbHBIX
cTanaaprax 1 00 00pa3oBaTeNbHBIX CTaHAAPTaX C MPHIOKEHUEM UX KOIHN
(mpu Hanmmumm). J{omyckaeTcst BMECTO KOIHH (heiepaIbHBIX TOCYAapCTBEHHBIX
00pazoBaTesIbHBIX CTaHJAPTOB M 00pa30BaTEIbHBIX CTAHIAPTOB Pa3MeIaTh
TUTIEPCCHUIKA Ha COOTBETCTBYIOIIUE JOKYMEHTHI Ha caiiTe MUHOOpHayKH
Poccun

6. PykoBoactBo. Ilenaroruueckui cocraB

35. Uadopmarus o pykoBoauTeNe 00pa3oBaTeIbHON OpraHU3aIliH, €ro
3aMECTHUTENSAX, B TOM YHCIIe: (paMUIIHs, UMsl, OTYECTBO (IIPU HAINYNH)
PYKOBOJIMTEIIS], €r0 3aMECTHTEINEH; JOJDKHOCTh PYKOBOAUTEIIS, €0
3aMECTHUTENEH; KOHTAKTHBIC Teae(OHBI; afpeca MEKTPOHHOM [OUYThI, B TOM
yucine MHGOPMAIMs O MECTe HaxoxkJIeHus puimanoB oOpa3oBaTeIbHON
OopraHu3anuy (Ipy UX HATHIUH)

36. Nudopmanus o nepcoHaIbHOM COCTABE MEAarOTHIECKUX PAOOTHUKOB €
yKa3aHHEM YpOBHs 00pa30BaHUs, KBATU(HUKAIINN U OTIBITa Pa0OTHI, B TOM
qucne: GaMuIus, UMs, 0TI4ECTBO (TIpH HATMYKN) pabOTHHKA; 3aHUMaeMast
JIOJDKHOCTH (JIOJDKHOCTH); TIperojaBaeMble JUCIUTUINHBI; yIeHas CTeNeHb
(IpY HaNTMYMK ); YYeHOE 3BaHUe (IIPY HAJIMYMH); HAHMEHOBAHUE HAIIPABJICHUS
IIOATOTOBKHU U (I/IHI/I) CIICHHUAJIBHOCTH, JaHHBIC O IIOBBIICHUH KBaﬂl/lq)l/IKaLII/II/I
1 (vm) IpodecCHOHATBHON MepenoAroToBKe (IIpH HATWYHH); OOIINI cTax
paboThI; CTaXX PabOTHI MO CIEHUATEHOCTH




7. MaTepuaibHO-TeXHHMYecKoe o0ecriedeHne 00pa3oBaTeIbHOI

X
NeATETbHOCTH

37. Nudopmariys 0 MaTepUaATbLHO-TEXHUYECKOM 00eCTIeYeHUN

00pa3oBaTeNbHO NeATebHOCTH (B TOM YHCIIE: HATUYUE 000PYIOBAHHBIX

y4eOHBIX KAOMHETOB, 0OBEKTOB JJIsl TPOBEICHHUSI TPAKTHUECKUX 3aHATHH, 1
6ubIMoTeK, 00BEKTOB CIIOPTA, CPEACTB OOYICHUS 1 BOCHUTAHUS, B TOM YHCIIE

MPHUCIIOCOOICHHBIX VIS UCIIOIh30BAHUS HHBAIMIAMHA U JTUI[AMU C

OTPaHHYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbSI;

38. Uudopmarus 06 obecriedeHny JOCTyMa B 3aHUST 00pa30BaTeIbLHOM 1
OpraHu3aluy UHBAJIH/IOB U JIMI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI

39. Nudopmarus 00 yCIOBHSIX MUTAHKS 00ydJaromuxcs (Mpu Hatuaum)* 1
40. Nadopmarust 00 yCIIOBUSIX OXPaHBI 30POBbS 00YJAOIIIXCS 1

41. Undopmanus o focryne K MHGOPMALMOHHBIM CUCTEMaM U
NH()OPMAIMOHHO-TEIEKOMMYHHKAIMOHHBIM CETAM*

He TpeOyeTcst

42. ndopmanns 06 3IEKTPOHHBIX 00pa30BaTeNbHBIX pecypcax, K KOTOPBIM
obOecreuynBaeTcs A0CTyn oOydarommxcs™

He TpedyeTcst

43, I/IH(i)OpMaHI/IH 0 HAJIMYWU CIICHUAJTIBHBIX TEXHUYCCKUX CPCACTB O6y‘leHI/I$I

KOJUIEKTUBHOT'O U MHAWBUAYAJIBHOT'O ITOJIB30BAHUS JJISI THBAJIMIOB U JIUII C 1
OTpPaHNUYCHHBIMH BO3MOKHOCTIAMU 310POBbS
8.CTuneHauu U MHBbIE BUIABI MaTepI/laﬂbHOﬁ MOAAEPIKKHA X

44. ndopmanys o HAIMYNH U YCIOBUSX IPEIOCTABICHUS 00yJatomnuMCst
CTHUIICHIWH, MEp COIMAIIFHOMN MOANCP)KKH (IpU HATHYHNH)*

He TpeOyeTcst

45. adopmariust 0 HaNWYIHH OOIIEKHUTHS, HHTEpHATa, B TOM YHCIIe
TIPUCIIOCOOICHHBIX JUTS UCTIONb30BaHNS MHBAINAAMH U JIMLIAMH C
OTPaHWYCHHBIMU BO3MO>KHOCTSMH 370POBBSI, KOJIUIECTBE JKMUIIBIX TIOMEIEHHUH
B OOIIEKUTHH, MHTEPHATE JUII HHOTOPOAHUX 00yJaroniuxcs, popMHUPOBaHUH
TUIaTHI 32 IPOYKMUBAHUE B OOIIEKHUTUH (TIPH HATHYNN ) *

He TpedyeTcst

46. NadopMarus o TpyA0yCTPOICTBE BEITYCKHUKOB (TIPH HANMYHN ) *

9. IInaTHbie 00pa3oBaTe/IbHbIC YCIYTH

47. Nadopmanus 0 HATMYUH U TOPSIIKE OKa3aHMs [UIATHBIX
oOpazoBaresbHBIX YCIyT (TIpH HATUYuK)*

He TpedyeTcs

10. ®uHAHCOBO-X035liCTBEHHAS AEATEJIbHOCTH

48. Nndopmanus 06 oobemMe 00pa3oBaTeIbHON ASSITEIEHOCTH, (PUHAHCOBOE
obecricueHre KOTOPOl OCYIIECTBIIICTCS 3 CUET OFO/HKETHBIX aCCUTHOBAHUH
(denepaapHOTO OFOKETA, OIOIKETOB CyOBekTOB Poccuiickoit denepamnumy,
MECTHBIX OFOJKETOB, MO JOroBOopaM 00 00pa30BaHHUH 3a CUET CPEICTB
¢u3nIecKnX U (MIIH) IOPUIMIECKIX JTUI]

49. Nndopmanys o MOCTYIIICHNH (PUHAHCOBBIX U MaTEPHAIBHBIX CPEACTB
00 MX pacxo/0BaHUH TI0 UTOraM (MHAHCOBOTO TOJIa

11. BakaHTHbIe MecTa JJIs pueMa (IepeBo/ia)




50. Mudopmanus 0 KOJIMYECTBE BAKAHTHBIX MECT JUIS IipreMa (IiepeBoia) mo
KaKJ01 00pazoBaTeIbHOM mporpamMme, mpodeccuu, CrenuaibHOCTH,
HAIpPaBJICHUIO MOJATOTOBKH (Ha MECTa, JUHAHCUPYEMBIE 32 CUET OFO/PKETHBIX

. N 1
aCCUTHOBaHUH (enepasbHOTO OIOIKeTa, OI0DKETOB cyOBhekTOB Poccuiickoit
®Deneparuil, MECTHBIX OIOKETOB, IO JOTOBOpaM 00 00pa30BaHMH 3a CUET
cpeacTB GpU3NYECcKX U (M) FOPHINYECKUX JIUIT)
Hanuuue Ha opuumMaIbHOM caiiTe OpraHu3anui UHGopManum o
1.2. | THCTAHIIMOHHBIX CIIOCO0AX 00PATHOI CBSI3M M B3aHMOJEICTBHUS C 90
MOJTy4aTeJsIMH YCIYT U uX (QyHKIIMOHHPOBaHHe
- aDOHEHTCKOro HoMepa TeleoHa; 1
- aJpeca MEeKTPOHHON TOYTEHI; 1
- JJIEKTPOHHBIX CepBHUCOB (PpopMa ISl 1T01auH SIEKTPOHHOTO 00paIeHus
(>xa00b1, MPEUIOKEHHS), ITOTyYEHHE KOHCYIBTAIINH 110 OKa3bIBACMbIM 0
cyram | 1p.);
121 X Pk -
- pazzena opumanbHOrO caiTa «Jacto 3agaBaeMble BOIIPOCHD»; 0
- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS TIOJTydaTeNIeM YCIyT MHEHHS O
Ka4ecTBE yCIIOBHI OKa3aHWA YCIyr OpraHu3anuei (HaJudue aHKETHI IS 1
OTIpoca Ipak/iaH WIN THUIIEPCCHUIKY Ha Hee);
13 Joast mosty4arelieid ycJIyr, y10BJETBOPEHHBIX OTKPBITOCTHIO, NOJTHOTOMH H 93
" | I0CTYHHOCTbI0 MH(OPMALUH 0 eI TeTbHOCTH OPraHU3ALUU
JoJist momyuaTeJsiel ycJIyr, y10BJIeTBOPEHHBIX KauecTBOM, OJIHOTOM 1
1.3.1.| nocrynHocThI0 HH(OPMALINH O 1eSITEJHbHOCTH OPraHN3aum, 94
pa3MelIeHHOl Ha HH(OPMAIMOHHBIX CTEH/AAX B MOMeIeHUH
Joast mosyuaresieid yciIyr, yI0BJE€TBOPEHHBIX Ka4eCTBOM, NOJIHOTOMH U
1.3.2. | mocTynmHOCTHI0O HH()OPMAIIUH O AeSITEILHOCTH OPraHU3AINH, 92
pa3MelleHHOH Ha opUIHMATILHOM caiiTe
Iloxa3arenu, xapakTepu3yonye KOMPOPTHOCTh YCI0BHI
2 | mpexoCTaBJIEHHA YCJIYT, B TOM YHCJIE BPeMsl OKUIAHMS MPea0CTABICHUSI 92,00
yeJIyr
OfecnieyeHne B 00pa3oBaTe/IbHOM OpPraHM3anMy KOM(OPTHBIX YCJIOBMIi 100
AJIS MIPEIOCTABJIEHHS YCJIYT
1) Hanuune xoMpopTHOI 30HBI OT/bIXa (0XKHIAHHUS) 000PYIOBaHHOM 1
COOTBETCTBYIOIIEH MEOEIBIO;
2) Hannune 1 NOHATHOCTH HAaBUT'AllMM BHYTPH OPraHU3aIlUH; 1
2.1.
3) Hanmu4aue u JOCTYITHOCTD MATHEBOM BOJIBI; 1
4) Hanuuue u 1OCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEICHNU]; 1
5) CanutapHoe cOCTOSIHAE TIOMEIEHHIH; 1
23 Joass  moay4yartesied  ycayr, YAOBJETBOPEHHbIX KOM(OPTHOCTHIO 84
' NpeaocTABICHHUS YCJIYT Opranu3anuen
3. | Iloka3zareu, XapaKTepHu3yOIIie T0CTYIIHOCTDb YCJIYT /JIsi HHBAJIHI0B 60,90




3.1.

O0opynoBaHue noMelnieHuil 00pa3oBaTeIbHOI OpraHu3auuu u
NpUJIerawiieil K Heli TEDPUTOPHH C YIETOM JAOCTYINHOCTH /115l HHBAJINI0B

40

3.1.1.

Hanuune B nomMeneHusiX 00pa3oBaTeIbHOI OpraHu3aluy U Ha
NpHJerapei K Heil TepPUTOPHUH:

1) 0o0opymoBaHHBIX BXOJHBIX TPYII MaHAYCaMH (TI0IbEMHBIMHI
iatgopmamn);

2) BBIJICIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHUJIOB;

3) aganTHpOBaHHKIX JTU(TOB, IIOPYYHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB;

4) CMEHHBIX Kpecen-KOJISICOK;

O, |O| B~

5) crienuanbHO 000PYAOBAaHHBIX CAHUTAPHO-THTHEHUUECKUX TIOMEIICHUH B
00pazoBaTesbHOI OpraHU3aLUH.

3.2.

Oo0ecneyeHue B 00pa3oBaTebLHOI OpPraHU3alHH YCIOBHI JOCTYIHOCTH,
TMO3BOJIAIOIINX HHBAJMIAM MOJY4YaTh YCIYTH HapaBHe ¢ APYTUMH.

60

3.2.1.

Hanuuyne B 00pa3oBaTe1bHOM OPraHM3aliiy yCJIOBHIL JOCTYIIHOCTH,
M03BOJIAIOIIMX HHBAIH/IAM MOJIy4aTh YCJIYI'H HapaBHe ¢ APYruMu

60

Hanuuwne B 06pa3zoBaTebHOM OpraHu3aliy aIalTHPOBAHHBIX TPOTpaMM
n/vm oOyvarormuxcsi ¢ OB3

Ja

1) nyGnmpoBaHue IJIsi MHBAIMIIOB TI0 CIIYXY M 3pEHHUIO 3BYKOBOH 1
3pUTENBEHON HH(pOPMAIINY;

2) nyOnMpoBaHue HaIKMCEH, 3HAKOB M MTHOW TEKCTOBOHN U rpaduueckoi
nH(pOpMAIU 3HAKAMH, BHIIIOJHEHHBIMU PETbe(pHO-TOUCIHBIM MIPUPTOM
Bpaiins;

3) BO3MOXHOCTb NPEIOCTABICHISI HHBAINIAM TI0 CIIyXY (CIyXY W 3pEHHIO)
YCIIYT CypAONepeBOAYHKA (TU(IOCYPIONIEPEBOIUHKA);

4) HanMuMe aabTEPHATUBHOMN BEpCHH O(PUIIAIBHOTO CaiiTa 00pa30BaTEIbHON
opraHu3anuu B ceTd «HTepHeT» ISl HHBANIU/OB 110 3PEHUIO;

5) momors, oka3eiBaeMas pabOTHHKaMHU 00pa30BaTENbHOI OpraHu3aui,
MIPOIIEANINMHU HeoOXoauMoe o0yueHne (MHCTPYKTUPOBAHKE) TIO
COTIPOBOXKJICHUIO WHBAIUAOB B TIOMEIIEHISIX 00pa30BaTENbHOM OpraHn3aIiui
U Ha pUJIETaollell TEpPUTOPUH;

6) HaNM4YKe BO3MOXKHOCTH NPEIOCTABIICHUS YCIYTH B JUCTAHITHOHHOM
pPEXHME HIIH Ha IOMY.

3.3.

JoJist moJrydaTelieif ycayr, yI0BJIeTBOPEHHBIX JOCTYMHOCTBIO YCJIYT ISt
HHBAJIUIOB

83

4. Tloka3are/in, XapakTepu3yolue 100p0KeNaTeTbHOCTh, BEXKINBOCTH
PadOTHMKOB 00pa30BaTeJbHBIX OPTraHU3AIMIi

98,20

4.1.

Houst mosryyaTtesei yciayr, y10BJ1eTBOPEHHBIX 100P0KeJIATeJIbHOCThIO,
BEKJINBOCTHIO PA0OTHMKOB OPraHU3ALMH , 00ecIeYnBAIOIIMX
NepPBUYHBIA KOHTAKT U HH(OPMHPOBaHHe NMOJIy4aTesl yCJIyTru NpU
HeIocpeCTBEHHOM 00pallleHNH B OPraHN3aIUI0

99

4.2.

JoJisi momy4yaTesier ycJIyr, y10BJIeTBOPEHHBIX 100pP0KeJIaATeIbHOCTHIO,
BEKJINBOCTHIO PA0OTHMKOB OPraHHU3AIMH , 00eceYNBAIOIIMX
HeNnocpeICTBeHHOE 0Ka3aHUe YCIYrd NP 00palieHN! B OPraHU3aInIo

97

4.3.

Joast mostyuarelieid ycJIyr, yI0OBJEeTBOPEHHBIX 100pP0KeIaTeIbHOCTHIO,
BEXKJIMBOCTHI0 PA0OOTHUKOB OPraHU3alMM TPU UCIOJIb30BAHUHT
JAMCTAHIIMOHHBIX ()OPM B3aUMO/IEii CTBHSI

99




IMoka3aTenn, XapaKTepu3yIIe YIOBJIETBOPEHHOCTb YCJI0BUSMH

5. 94,60
OKa3aHHUS YCJIYT
Joast mojy4areJeii ycayr, KOTOpble FOTOBBI PEKOMEHI0BATD
5.1. | opraHM3anui0 pPoACTBEHHHKAM H 3HAKOMBIM (MOTJIH OBI ee 94
PEKOMEHI0BATH, €CJIH ObI GbI1a BO3MOKHOCTH BHIOOPa OPraHH3aIMH)
59 Joas noJiyuyareeii yciayr, yA0BJeTBOPEHHbBIX OPraHU3alMOHHBIMH 9
"' | ycI0BHSAIMY NPeIOCTABJIEHHUS YCIyT
53 Hoast monyyaTteneil yciayr, y10BJIeTBOPEHHBIX B 1[€JI0M YCIOBHAMH 9%

OKa3aHus yCJIYI' B OpraHusanuu

Ipuaoxkenne 3. 3HaueHus: mokaszareeit B popmare 15 BBoAa Ha caiite https://bus.gov.ru —

HanMeHnoBaHme mmoka3aTens

[N
N

MIOBY «Jletckmii cam Ne 21
«3Be31049Ka) KOMOMHHPOBAHHOTO

BUIA»

159
UuCIeHHOCTh PECTIOHIEHTOB
CIPABOYHO: YHCIEHHOCTh KOHTHHTEHTA 202
Jlonist pecioHZIeHTOB 79

1.1.

1.1 CooTBercTBrE HHGOPMAIHN O JIESITEIFHOCTH OPraHU3aii CONNAIBHOM Cephl, 94
pa3MelIeHHOH Ha 00IIEeA0CTYITHBIX HH(OPMAIIHOHHBIX PECypcax, €€ COACPIKAHUIO U
nopsAaKy ((opme), yCcTaHOBICHHBIM 3aKOHOJATEIBHBIMA U HHBIMUA HOPMAaTHBHBIMHI
MpaBoOBEIMU akTamu Poccuiickont deneparmm™
1.1.1 - CooTBercTBHE HH(OPMALIMH O JEATEILHOCTH OPraHU3aluU COLUATBHON Chepbl, 100
pa3MeIIeHHOH Ha MHPOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPraHU3aluy COATbHON
cdepsl, ee coliepKaHuIo U MOpsIKY (popme), yCTaHOBICHHBIM HOPMATHBHBIMA
MIPABOBBIMU aKTaMH.
O6bem napOpMAIITI 9

(KommuecTBO
MaTCePHAIOB/C TUHHII B HaNTM4IMHU (IHCITUTEIH)



https://bus.gov.ru/

10

nHpopmanun),
pa3MeLIEHHON Ha
nHGOPMAITMOHHBIX
CTeHJaX B
MTOMEIICHUN
OpraHU3aI|H I10
OTHOILICHUIO K
KOJINYECTBY
MaTepHaloB,
pa3MeIeHue KOTOPhIX
YCTaHOBIICHO
HOPMATHBHBIMH
MIPaBOBBIMU aKTaMHU BCEro (3HaMEHATEh)

1.1.2 - CooTBeTcTBUE HHPOPMALINH O ACATSIFHOCTH OPTaHU3AIUN COIIMATBHON ChepHl,
pa3MeIIeHHOH Ha O(HUIIMATBHOM CalTe OpraHnu3alii COLMAIBHOM cdepsl, ee
COZEPKAHMIO H TOPSIKY ((hOpMe), yCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH
aKTaMu.

87

O6bem uapopmanuu
(KoJIMUYECTBO

B HAJINYNH (YHUCIATEND
MaTepHaIOB/ e IMTHHUIL ( )

30,5

nHpOpMAIHH),
pa3MelLeHHON Ha
0oHUIMATBHOM CalTe
OpTraHU3aIUH T10
OTHOILICHUIO K
KOJINYECTBY
MaTepHAIoB,
pa3MeIeHUe KOTOPhIX
YCTaHOBIICHO
HOPMATHUBHBIMU
MIPABOBBIMU aKTaMH BCero (3HaMEHATEh)

35

1.2.

1.2 Hanmmmume Ha opuIaIbHOM CaiiTe OpraHUu3alii CONUATBLHOM chepbl HHPOPMAIIIH O
JUCTaHIMOHHBIX CIIOCO0aX 0OPATHOM CBS3U M B3aUMOJICHCTBUS C MOTyYaTEISIMH yCIIyT
1 uX QyHKIIMOHMpOBaHHE™®

90

OTCYTCTBYIOT WM HE QYHKITHOHUPYIOT TUCTAHI[HOHHBIC CIIOCOOBI B3aHMOICHCTBHS
WJIN KonngecTBo QYHKIMOHUPYIOMIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOICHCTBHSA (OT
OJIHOTO JI0 TpeX croco0oB BKIOunTeNbHO) VJIM B Hamumuuu u GyHKIIMOHUPYIOT OoJiee
TpeX TUCTAHIIMOHHBIX CITIOCOOOB B3aMMOACHCTBH

1.3.

1.3 Jloms moirygateneii yciayr, yaAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON 1
JIOCTYITHOCTBIO HH(OPMAIHMHU O ISSITEINbHOCTH OPraHn3aliy COUAILHOMN chepbl

93

1.3.1 - Y1oBIeTBOPEHHOCTh Ka4ECTBOM, ITOJTHOTOW M TOCTYITHOCTHIO HH(OPMAITHH O
JIESITETPHOCTH OPTaHU3aI[UH CONUATBHON Cephl, pa3MEIICeHHOW Ha HH(GOPMAIIMOHHBIX
CTEH/IaX B IIOMEIICHHUH OPTaHU3aI[|K COIIMAIBLHOM chephl.

94

UYucno nomxydaTteneit
ycayr,
YIIOBIIETBOPEHHBIX
KauyeCTBOM, MOJTHOTOM
U JIOCTYITHOCTBIO HUCIHTCIIh

94

nHpOpMAIHH O
JIeSITeNIbHOCTH
OpraHu3alun

couuabHo# cdepsl, 3HAMEHATEIb

100
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pa3MenieHHoH Ha
MH(POPMAIMOHHBIX
CTCHaX B
MIOMEICHNT
OpraHu3alux
COLIMATIBHOM Cepbl
10 OTHOILLEHUIO K
YHCITY OIIPOIIEHHBIX
ToJIyJarteneit yciyr,
OTBCTHBIINX Ha
COOTBETCTBYIOIIMM
BOIPOC AHKETHI

1.3.2 - Y 10BIE€TBOPEHHOCTH Ka4€CTBOM, ITOJTHOTOH U IOCTYITHOCTHIO HH(POPMALHH O
JIeITEIbHOCTH OPraHn3allii COLUABLHOM chepbl, pa3MeleHHOH Ha 0(DUIMAIEHOM CaiTe
OpraHM3alUH COIMATBHOM chephl B ceTH «HTEpHETY.

92

Uucno nonydarenei
ycayr,
YIOBJIETBOPEHHBIX
Ka4eCcTBOM, MOJTHOTON
U JOCTYIIHOCTBIO YUCJIIUTECIIb

80

nH(pOpMAIHHU O
JIeSITETbHOCTH
OpraHu3alin
COLIMAITLHOM Cepbl,
pa3MeLIEHHON Ha
oduIUaIbHOM caiiTe
OpTraHH3aIUH
COLMAITLHOM Cepbl
10 OTHOILIEHHIO K
YHCITY OTIPOIIEHHBIX
noJryyarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOLIHI
BOIIPOC aHKETEHI 3HaMEHaTeNb

87

HUTOI'O
Paznen

HroroBoe 3naueHue
B 4aCTH
nmoKa3aTeJei,
XapaKTepPU3YHIMX
001 KpuTepuii
OIleHKH

92,40

2.1

2.1 ObecrieueHrE B OpraHU3ayy COIAIBHOMN chepbl KOM(OPTHBIX YCIOBUH
Hpe0CTaBIeHUs ycuyr™*

100

2.1.1 - Hammume koM(OPTHBIX YCIIOBHIA JJIsI IPEAOCTABICHUS YCIYT, HAITPUMEP:
Han4Ire KOM(QOPTHOH 30HBI OTABIXa (0KUIAAHMUS), 000PYZOBAHHON COOTBETCTBYIOIIECH
MeOelTbI0; HATMYUE U TIOHATHOCTh HABUTAIIMY BHYTPH OPraHU3allUH COLMATBHON cepsr;
HaJlM4Ue U JOCTYHOCTh MUThEBON BOBI; HATMYUE M JOCTYITHOCTh CAHUTAPHO-
TUTMEHNUYECKUX TOMEIICHNH; CAHUTapHOE COCTOSHHUE TIOMELIEHHUI OPraHn3alun
COLIMATILHOM Cepbl; TPAHCIIOPTHAS JOCTYITHOCTH (BO3MOXHOCTD JI0€XaTh JI0
OpraHU3aluy COIMATBLHON Cepbl Ha 00IMIECTBEHHOM TPAHCIOPTE, HATMYHE NapKOBKH);
JOCTYIHOCTb 3aIIMCH Ha MOJyYeHUe ycIyru (1o TenedoHy, Ha OpUIMaIbHOM caiTe
OpTraHM3alNH CONMAIbHON chephl B cetn IHTEpHET, mocpeacTBoM ExnHoro moprana
TOCY/IapCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT, IIPH JIMYHOM ITOCEIIEHUU B PETHCTpaType
W y CIICNUATIMCTa OPraHU3aliy COLUAIBHOM cephl | IIp.); HHBIE TapaMeTphI
KOM(OPTHBIX YCIOBHH, YCTAaHOBJIECHHBIE BEIOMCTBEHHBIM aKTOM YITOJHOMOYEHHOTO
(enepabHOTO OpraHa UCIIONHUTEIHHON BIACTH.

100
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OTCYTCTBYIOT
KOM(pOPTHEIE YCIOBUS
NJIN KonnyectBo
KOM(pOPTHBIX
YCIOBUH AJIst
MIPEA0CTABICHHS
ycayr (OT 0IHOTO 110
YETBIPEX
BKJTFOUMTENbHO) NJIN
Hanuyue nsitu u
0oree KOM(POPTHBIX
YCIIOBUH JIs
MIPEIOCTaBICHUS

yeayr

2.3.

2.3 JloJisi IoJTydaTesnel yeIyr yIoBIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHHS
YCIIyT OpTraHU3alMel COIMAILHON chephl

84

Yucno nomxyuaTeneit
YCIyT,
YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YUCIIUTEND

134

MIPENOCTABICHUS
YCIIYT OpraHu3aiuei
comMaIbHOM chepsl,
10 OTHOILEHUIO K
YHCIly ONPOLIEHHBIX
noJry4yarenei yciyr,
OTBCTHUBIINX Ha
JTaHHBII BOIPOC 3HaMeHaTelb

159

HUTOI'o
Pa3nen

Hroropoe 3HaYeHHE B YACTH NOKa3aTeJIeH, XapaKTePU3YIOIIUX 001Mii KpuTepui
OLICHKH

92,00

3.1.

3.1 O6opyzmoBaHIE TOMEIMIEHHH OPraHU3alNH CONMANBHON c(ephbl U MPUIICTafOIIeH K
HEl TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsl MHBAJIMOB™*

40

3.1.1 - Hannune B HIOMENIEHUSIX OPraHU3alMy COLMAIBLHOM chephl U Ha IPUIIETatoIel K
Hel TeppUTOPHHU: 000PYJOBaHHBIX BXOAHBIX IPYIII ITAHIYCaMH (TI0JbeMHBIMU
1aTopMamMn); BBIIEIICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIIMIOB;
alalTUPOBAHHBIX JTU(TOB, TIOPYYHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KPECeIN-KOJSICOK; CHeNHaIbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHNYECKNX TIOMEIICHNI
B OpraHM3aliy COLMAIBHOM chephl.

40

OTCyTCTBYIOT ycnoBus focTynHocTH it nHBanuaoB WJINM KonuvectBo ycnoBuii
JIOCTYITHOCTH OpTaHU3aIH ISl HHBAJTUAOB (0T 0HOTO /10 YeThipex) WJIM Hamuume
IISATH 1 00JIee YCIOBUH MOCTYITHOCTH LIS HHBAJTHAOB

3.2.

3.2 ObecrieueHne B OpraHu3alyi CONUATBLHOM Cephl YCIOBUI JOCTYITHOCTH,
NI03BOJISIFOIINX MHBAINAAM OJIy4aTh YCIYTH HapaBHE C IPYTUMH

60

3.2.1 - Hanuvwme B OpraHu3aliiy COMUAILHOM cephl YCIOBUM JIOCTYITHOCTH,
M03BOJISIIOIINX MHBAIMAAM I10JIy4aTh YCIYTH HapaBHE C IPyrHMU: TyOJIHMPOBAHHUE IS
WHBAJIMJIOB 10 CIyXy W 3pEHHUIO 3BYKOBOH U 3pUTENbHON MH(GOPMAINH; TyOIMpOBaHHUE
Ha/IKCEH, 3HaKOB ¥ MHOM TEKCTOBOM M rpaduyeckoil HHGOpMAaIIK 3HaKaMu,
BBITIOJTHEHHBIMH PENbe(hHO-TOUeYHbIM MpH(TOM Bbpaiins; Bo3M0o>XXHOCTh
MIPEZOCTABICHHS HHBAIMAAM TI0 CITyXY (CIyXy M 3pEHHIO) YCIYT CypIOTIEpeBOIIMKa
(TudocypronepeBo1UnKa); HaJTMuKle aJIbTEPHATHBHOW BEPCHUH O(HUIUAIBHOTO calTa
OpraHu3aluy COUAIbHON cepbl B ceTd VIHTEpHET AJIsl HHBAIM/IOB 110 3PEHHMIO;
IIOMOIIIb, OKa3bIBaeMasi pA0OTHHUKAMHU OPraHU3aliy COMAIILHON Cepbl, NPOUIeJIINMA

60
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HeoOxoanMoe o0ydeHne (MHCTPYKTHPOBAHHE) IO COMPOBOXKICHUIO HHBAIIM/IOB B
MOMEIICHHSIX OPTraHU3alluK COLHAIBHOM Cephl U Ha MPUIIETAIONICH TEPPUTOPUH;
HAJINYHE BO3MO)KHOCTH IIPEAOCTABJICHHUS YCIYTH B JUCTAHIIMOHHOM PEXHME HIIA Ha
JoMy.

Hanuuue B 06paBOBaTeJILH017I OpraHvsaliuu aJallTUPOBAHHBIX IpOrpaMm 1504780

obygaromuxcs ¢ OB3 na
OTCYTCTBYIOT YCIIOBUS JOCTYITHOCTH, MTO3BOJISIOIINE HHBAIHUIAM MOJy4aTh YCIYTH
HapasHe ¢ fpyrumu WJIM KonnyecTBoO ycinoBuil 1OCTYHOCTH, MO3BOJISIOLINX 3
HMHBAJIXAM MOJy4aTh YCIyTH HapaBHE ¢ APYTUMH (OT OAHOTO 10 ueThipex) WJIN
Hanugwe sty 1 6oitee yeIoBHiA JOCTYITHOCTH
3.3.
83

3.3 Jlosisi moJtydaTesniell yciyr, YAOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT IJIsl HHBAJIUJIOB
3.3.1 - YI0BIETBOPEHHOCTH AOCTYITHOCTBIO YCIIYT ISl HHBAINIOB. 83
Uwucno nosmydarenei
YCIYT-UHBAIHIOB,
YIOBJIETBOPEHHBIX 5
AOCTYIHOCTBIO YCIIYT | yuciauTelnb
JUISl HTHBAJIUIOB, TIO
OTHOILIEHHIO K YUCITY
OTIPOIIEHHBIX
IIOJIy4aTeseld yCIyr-
MHBAJIM/OB, 6
OTBETHBIINX Ha
COOTBETCTBYIOIIMM
BOIPOC AHKETHI 3HaMEHaTeNb

HUTOIrOo

Pasnen | UToroBoe 3HaueHune B YACTH NMOKAa3aTeieli, XapaKTepU3YIOLINX 00Nl KpUTepHii 60,90

3 OLICHKH
4.1. 4.1 Jlons nosy9arenei yciyr, yIoBISTBOPEHHBIX JOOPOKEIaTeIbHOCTHIO,

BEXJIMBOCTBHIO pa0OTHHKOB OpraHU3aliy COMUAIbHON cephl, 00eCcIednBaromnX 99
MIEPBUYHBIN KOHTAKT X HH(OPMUPOBAHUE MOTYHaTEINs YCIYyT'H IPH HETTOCPEACTBEHHOM
00pallleHNH B OpraHU3alnI0 CONNAIBLHOM cepbl
4.1.1 - Y10BIETBOPEHHOCTH AOOPOKENATEIHHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB
OpTaHU3aLUK COLUAIBHOM cepbl, 00ecIIeYnBaIONINX IIEPBUYHBIA KOHTAKT U
MH()OPMHUPOBAHKE TIOJTydaTelsl YCIyrH (paOOTHUKY CIIPABOYHOH, TIPUEMHOTO
OTJIEJICHUs], PETUCTPATypPhl, KaCChl U POYne paOOTHUKH) IIPU HEMOCPEICTBEHHOM 99
00paIeHn: B OPraHU3aIHI0 CONUAIEHON CEPHI.
Uucno nomy4darenei
yeImyr, 157
YIIOBIIETBOPEHHBIX
JI0OpOKeTaTenbHOCTh | YHCIUTENb
10, BEXJIMBOCTBIO
pabOTHHKOB
OpraHu3aIUH
COIMAaIBbHOM chepsl,
ofecreunBaroImx
MIEPBUYHBIN KOHTAKT U
HHPOPMHUPOBaHHE 159

MOJIydaTens yClIyrH,
IO OTHOIIEHUIO K
YHCITY OIIPOIIEHHBIX
[I0JTy4aTesnen yciyr,
OTBETUBIINX Ha
COOTBETCTBYIOMINI 3HaMEHaTeNb
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BOIIPOC AaHKETHI

4.2.

4.2 Jlons morydaTtenei yciuyr, yIoBISeTBOPEHHBIX JOOPOXKENaTeIbHOCTHIO,
BEXJIMBOCTBHIO pa0OTHUKOB OpraHU3alUy COIMAIbHON cepbl, 00ecednBaromunX
HEMOCPEICTBEHHOE OKa3aHHe YCIYTH P OOPAIleHNH B OPraHU3aIHI0 COLHANBHOM

cepsl

97

4.2.1 - YI0BIETBOPEHHOCTD J0OPOKENATEILHOCTHIO, BEXKIIMBOCTHIO PAOOTHHKOB
OpraHU3aliy COIHATBHON c(hephl, 00ECIIeYNBAIOINX HEOCPEACTBEHHOE OKA3aHHE
yCIIyru (Bpauu, COlMabHble PaOOTHUKH, PAOOTHUKH, OCYIIECTBIISIONINE SKCIIEPTHO -
PCabMIUTAIIMOHHYIO THATHOCTHKY, PEIOIaBaTEIH, TPEHEPbI, HHCTPYKTOPBI,
OMOIMOTEKapH, SKCKYPCOBOIBI M TIPOYHE PAOOTHHUKH) NP OOPAIEHUH B OPTraHU3aALHIO
COILIMAIIBHOM Cephl.

97

UYucno nomydaTenen
ycuyr,
YAOBJICTBOPCHHBIX
I0OpOKeTaTeTbHOCTD
10, BEXKJIUBOCTHIO Yucnurenb

154

paboTHHUKOB
OpraHu3aIlux
COITMAIBHOM Cephl,
obecrieunBaroImx
HETOCPEICTBEHHOE
OKa3aHHE yCIyTH, 1o
OTHOILIEHHIO K YUCITY
OTIPOIIEHHBIX
noJry4yarenei yciyr,
OTBETHBIINX Ha
COOTBETCTBYIOIIMA
BOIIPOC @HKETBI 3HaMeHaTehb

159

4.3.

4.3 Jloss momydaTeneil yeIyr, YIOBICTBOPEHHBIX JOOPOKETATEIbHOCTHIO,
BEXKJIMBOCTHIO pa0OTHHKOB OpraHU3aliy COUNAIBHON Cephl TPU HCIOIb30BaHUH
JUCTaHIMOHHBIX ()OPM B3aMMOJCHCTBUS

99

4.3.1 - YI0BIETBOPEHHOCTH JOOPOKEIATEIFHOCTHIO, BEXIIMBOCTHIO PAOOTHHKOB
OpraHU3aliH COIMATBHOM C(ephl TPH UCIIOIb30BAHIH JUCTAHIIMOHHBIX (hOpM
B3auMOJICHCTBU (IO TeneOHY, MO AIEKTPOHHOM MOYTE, C MOMOIIBIO IEKTPOHHBIX
CEpBUCOB (II01a41 3JIEKTPOHHOTO 0OpamieHus (karoObl, MPEII0KEHUS), MOTYISHHS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYTaM H Tp.).

99

Yucno nomyyareneit
yCIyr,

YAOBIETBOPEHHBIX
I0OpOKETATENBHOCTD | YHCIUTEND

74

10, BEXKJIMBOCTBIO
paboTHHKOB
OpraHu3aluu
COLMAIBHOM chepbl
MIPU KCTIOJIb30BaHUU
JUCTAHIIUOHHBIX
bopm
B3aUMOJICHCTBUSI, TIO
OTHOILIEHUIO K YUCITY
OIPOIICHHBIX
rojyyaTesneu ycnyr,
OTBETHBIINX Ha
COOTBETCTBYIOUTHH 3HaMeHaTelb

75
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BOIIPOC AaHKETHI

HUTOI'O
Pa3nen

HTorosoe 3HaueHNne B 4aCTH NOKAa3aTeslei, XapaKTepU3yIOIMX 001l KpUTepUi
OLICHKH

98,20

5.1.

5.1 Jons momy9arenel yciayr, KOTOpbIe TOTOBEI pEKOMEHIOBATh OPTaHU3ALUI0
COLIMAIILHOM C(epbl POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI € PEKOMEHI0BaTh, €CIIH
ObI ObLITa BO3MOYKHOCTB BBIOOpA OPraHU3aIl|K COIMAIBHOM chepbl)*

94

5.1.1 - T'oToBHOCTH TOTy4YaTeNeH YCIyr peKOMEHAOBATh OPraHU3ALNIO COITHATLHON
cepsl pOJICTBEHHUKAM 1 3HAKOMBIM

94

Uucno nony4darenei
YCIIyT, KOTOpBIE
TOTOBBI
PEKOMEHI0BaTh YUCIIUTENb

150

OpraHU3aLHUI0
POICTBEHHUKAM 1
3HAKOMBIM (MOTJIH OBl
ee PEeKOMEHI0BATH,
ecnu Obl ObLTa
BO3MOHOCTh BbIOOpa
OpraHu3aluy, 1o
OTHOUICHHWIO K YHCITY
OTIPOIIEHHBIX
[IOJIy4aTesIen yCIyr,
OTBETHBIINX Ha
COOTBETCTBYIOLIHH
BOIIPOC aHKETEHI 3HaMEHaTETb

159

5.2.

5.2 Jlonst mosydaTesnel yeuyr, yaOBIETBOPEHHBIX OPraHU3alOHHBIMH YCIOBHSIMH
IIPEAOCTABIEHHS YCIIyT

92

5.2.1 - Y10BIIETBOPEHHOCTH MOITYYaTEIEH YCIyT OPraHU3aHOHHBIMHI YCIOBUSMHA
OKa3aHusl yCIIyT, HallpUMep: HAIMYHEM M NOHITHOCTHIO HaBUTallui BHYTPH
OpTaHM3aINH COIMAIBHON c(hepbl; rpadukoM pabOThI OpraHU3aIlUH CONUAIEHON CEpHI
(mozpazaenenusi, OTAEIbHBIX CHENHUATICTOB, IPahKOM ITPUX0/1a COLUATBHOTO
pabOTHHKA Ha JIOM U IIp.).

92

Yucio nonydareneu

yeayr,

YIOBIETBOPEHHBIX YHCITHTENh

147

OpraHu3alHOHHBIMU
yCIOBHUAMU
MIPEAOCTaBICHHS
yCIyT, 10
OTHOUICHUIO K YHCITY
OIPOILICHHBIX
HIOJIy4aTesen yciryr
OTBETHBIINX Ha
COOTBETCTBYIOLIUH
BOIIPOC aHKETEHI 3HAaMEHATETb

159

5.3.

5.3 louist mosydaTesnel ycauyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSME OKa3aHUsl yCIIyT B
OpraHM3alNH COIMAIBHOM ceprr™

96

5.3.1 - YI0BIEeTBOPEHHOCTH IIOIydaTelied YCIyT B LEJIOM YCIOBHSAMHE OKa3aHHs YCIYT B
OpraHHU3aliK COIMATBHON cephl.

96

Uucno nony4darenei
ycayr,
YIIOBIIETBOPEHHBIX B YUCIIUTENb

152
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LIEJIOM YCIIOBUSIMH
OKa3aHus yCIyT B
OpraHu3aluu
COIMAaIBHOM chepsl,
10 OTHOILIEHUIO K
YHCITY OIIPOIIEHHBIX
HoJry4yarenel yCuyr,
OTBCTHBIINX Ha
COOTBETCTBYIOLIUHI
BOIIPOC AHKETHI 3HaMeHaTelb

159

HUTOIro
Pazgen | MToroBoe 3HaueHHe B YACTH MOKa3aTesell, XapaKTepu3yOIMX 00U KpUTepuii 94,60
5 OLICHKH

OcCHOBHBIE HEJOCTATKH B padoTe OpraHu3aluu, BbISBJIEHHBLIX B Xole cOopa u

00001IEeHNA I/IH(l)OpMaIII/II/I 0 KadecTBe yC.]'lOBI/Iﬁ OCyIeCTBJICHUSA Oﬁpa3OBaTeJ1bH0]71

ACATEJIbHOCTH

HaumenoBanue

opraHusanunu BrissBneHHbIC HEOOCTAaTKU

OTCyTCTBYIOT YCJIOBUS JOCTYIHOCTH JAJISi HHBAJIUIOB TEPPUTOPHH,
IpuJieraroIied K opraHu3aliy, U €€ MOMEIICHUN: HaJIMYhe BbIIACIEHHBIX
CTOSIHOK JJIi aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAINIOB; HAJIMYME CMEHHBIX
MJIOBY «/leTckwii caj | Kpecen-KOJSCOK; CIEeIHAIbHO 000pyJOBaHHBIX CAHUTAPHO-TUTHEHUIECKUX
Ne 21» MOMEIIIEHUI B 00pa30BaTeIbHON OpraHU3aIiH.

OtcyrcTBue Ha OQUIMAIBHOM CaiTe DSJEKTPOHHBIX CEPBHCOB,
pazznena «YacTo 3a7aBaeMble BOIPOCHD)

BuiBoabl W MpeIOKEeHHSs] MO0 COBEPIIEHCTBOBAHMIO /IESITEJILHOCTH MYHUIUNAJIBHOIO
AOLIKOJBHOrO o0pa3oBarejibHOro yupexaenuss «/lerckmii cax Ne 21 «3Be3noukay»
KOMOMHHMPOBAHHOT O BHI2)

HezaBucumast orieHka KadyecTBa YCIOBHI OCYIIECTBICHHUS 00pa30oBaTeIbHOMN EATeNbHOCTH
0o0pa3oBaTeIbHBIMH OpPTaHU3AIMSIMHU SBISETCS OAHONM u3 (OpM OOIIECTBEHHOTO KOHTPOJSI U
MPOBOAUTCS B IEJAX MPEAOCTaBICHUS TpaxklaHaM HHPOpMAIMM O KayecTBE OKa3aHWs YCIyr
00pa30BaTEeILHBIMY OpPTraHU3alMsIMHU, a TAK)KE B I[EJISIX TTOBBIIICHHUS KA9eCTBA UX JIESTCIBHOCTH.

[Io pesynbraTam mnpoBeneHusi He3aBUcHUMOW oueHkd B 2020 roay mnokaszaTeiab OLEHKU
KauecTBa yCJOBHM  OCYIIECTBICHHS O0Opa3oBaTeIbHOW  ACSITENLHOCTH  00pa30BaTEIbHBIMU
opraHu3aisMu B ropoge MunycuHcke cocTtaBisger 87,62 6amta wu3 100 BO3MOXHBIX. 3HaueHUE
MOKa3aTeNsl JaeT YCPEAHEHHYI0 (10 BCeM OOCIIeIOBaHHBIM OO0pa30BATEIbHBIM OpPTraHU3AIUSIM,

HaxoJgdamuMcess Ha TEPppUTOPUU T opozla) BCJIMYMHY KadeCTBa MNPCAOCTABIACMBIX YCIIYI' U
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CBUJETENHCTBYET, UTO KayecTBO oOpaszoBarenbHOU nesrenbHOocTH B MIIOBY «/leTckuit cam No21»
HAXOJIUTCSI Ha BICOKOM YPOBHE.

HeoOxomuMo OTMETUTH, YTO TakKHE€ HEOThEMIIEMbIE XapaKTEPUCTHKH KadyeCTBEHHOTO
NPEJOCTABICHUS YCIYT KakK OTKPBITOCTh W JOCTYNHOCTh HH(popMmauuu o0 00pa3oBaTelIbHOM
OpraHu3alluy, a TaKkXke J0O0POXKeIaTeTbHOCTh M KOMIIETEHTHOCTh PAa0OTHUKOB IO pe3yibTaTaMm
OHJIafH-TOJIOCOBAaHUSA, NPOBEAEHHOIO B paMKaX OIIEHKM KauecTBa OO0pa30BaTeIbHBIX YCIYT
HAXOJATCS Ha BBICOKOM YpPOBHE. DTH KPUTEPHH NPUOIMKAIOTCI K MaKCUMAalbHO BO3MOXKHBIM
MoKa3aTessiM, ClIeI0BaTeNbHO, YYACTHUKU 00pa30BaTeIbHBIX OTHOIIEHWH BBICOKO OLIEHUBAIOT CBOIO
00pa30BaTENIbHYIO OPTaHU3ALHIO.

Cpennee 3HaueHUE TPYMIbI MoKa3aTeneil «J{oCTymHOCTh YCIyr AJisi WHBAJIUIOBY» SIBISETCS
HaUMEHBIIUM cpefau Bcex pazaenoB (60,90 6amnoB n3 100 MakcuManbHO BO3MOXHBIX). Takum
o0pa3oM, TpeOyeTcs ompeneieHHas paboTa MO YIYYIICHHIO psiia KPUTEPUEB NAHHOW TPYIIIHI.
OTCyTCTBYIOT 3JE€MEHThl OOOpYIOBAaHUS TEPPUTOPUH, TMPHIETAONUICH K OpraHu3alud, M ee
MOMEILIEHUH C Y4eTOM JOCTYMHOCTU JIJIi MHBAJIUIOB: HaJW4Yhe OOOPYAOBAHHBIX BXOJHBIX TPYIIII
MaHAycaMu/IOIbeMHBIMU IIIATQOPMaMU; HAJIMYUE BBIJICJICHHBIX CTOSHOK JJIi aBTOTPAHCHOPTHBIX
CPEICTB WHBAJIWIOB; HAJMYWE CMEHHBIX KPECEN-KOJSCOK, HAJIMYKE CICHUAIFHO 00OPYHIOBAaHHBIX
CaHUTAPHO-TUTUEHUUYECKUX TOMEIIEHU B opraHu3anuud. OTCYTCTBYIOT YCIOBHSI JOCTYHHOCTH,
MO3BOJIAIONINE HHBAIMAM TOJIy4aTh YCIYTH HapaBHE C APYTUMH: AyONHpoOBaHUE HAIIHNCEH, 3HAKOB
U WHOM TEKCTOBOM M rpaduueckoil MH(GOpMALUM 3HAKAMU, BBITOJHEHHBIMH PEIbeQHO-TOUCUHBIM
mpudToM Bpaiiist; BO3MOKHOCTh MPEICTABICHUS MHBAIUAAM TI0 CIIyXy (CIyXy W 3pEHHUI0) YCIIyT
cypaonepeBoIrKa (TUHIOCYPIOTIePEBOTUNKA).

Cpenu OCHOBHBIX HEJOYETOB, MMEIOIIMX MECTO Ha caiiTe oOpa3oBaTeNbHOW OpraHu3alui,
orcyrcTBue uHGpopManuu 00 JIEKTPOHHBIX cepBucax (dopma g MoAayd  BJIEKTPOHHOTO
oOoraieHus (3kano0bl, IPEIJIOKEHHS ), MOJTyUeHUE KOHCYIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM U IIp.);

OTCYTCTBHE pasaciia «YacTo 3agaBaeMbIe BOIIPOCED).



B mnpomecce ananmza u oOpaOOTKM TMONYYEHHBIX pe3yJIbTaTOB BO3MOKHO BHECTHU
CIEAYIONINE SKCIEPTHBIC MPEJIOKEHUs IO YIy4dlIeHHI0 kadecTBa padorst MJIOBY
«erckuit cag Ne21» ocobo mpucTaabHOE BHUMAaHHUE CIEIyeT YICTUTh 00OpYIOBaHUIO
MoMeIIeHui o0pa3oBaTeNbHOM OpraHM3allMd W TpHUIEraloniel K Hel TeppuTropuu ¢
YY4E€TOM JOCTYMMHOCTH [UUIi MHBAIUAOB M OOECIIEUEHUIO YCJIOBUN JIOCTYMHOCTH,
MO3BOJISIIOMIUX ~HWHBAJIMAAM TOJy4aTh YCIYrd HapaBHE C APYTHMH, OOECIEYUTh
OTEepaTUBHYIO M J(PQPEKTUBHYIO OOpaTHYIO JHCTAaHIIMOHHYIO CBSI3b C YyYaCTHHKAMHU

06paBOBaTCHBHOT0 nponecca.

Hupexrop OO0 « emuypr» B.A. CuBkoBa




